Decision Making Snags Worksheet


For each scenario, try to identify any possible obstacles that may be preventing the customer from making a decision about training. Then create a strategy to help the customer overcome their obstacles.
1.) Mary is interested in a medical billing position. She has her high school diploma, but no work related experience. Most of her professional experience is in data entry and clerical work. She feels that completing a training could greatly increase her chances of getting a medical billing position. When her ACC asks Mary what is inspiring this career choice decision, Mary replies, “I love the house we just moved into, but it’s more expensive than where we used to live. I need to get a job where I can make a lot more money. I’ve been told that jobs in the medical industry pay very well and this seems like it fits with the experience I already have.”
Potential Obstacle(s): 

________________________________________________________________________________________________________________________________________________________________________________________________________________________
Strategy to Overcome Obstacle(s):

________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.) Tommy is interested in obtaining his G.E.D. to improve his employment prospects. He tested very highly on the TABE assessment in both reading and math. He says he is determined to get his G.E.D. and will go to any prep classes he can, as long as the classes are held on Tuesday and Thursday nights.
Potential Obstacle(s): 

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Strategy to Overcome Obstacle(s):

________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.)  Melissa is interested in training. She has worked a variety of jobs since finishing high school 39 years ago, but says she’s afraid that her lack of a degree or certification is “holding her back”. When meeting with her ACC to discuss training options, Melissa seems hesitant to commit to making decisions about any specific provider and asks the ACC several questions about how many other students there will be in the class, how old the other students will be and what the admissions requirements are. 
Potential Obstacle(s): 

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Strategy to Overcome Obstacle(s):

________________________________________________________________________________________________________________________________________________________________________________________________________________________
4.) Jim wants to pursue a career in the information technology field. He loves working with computers and wants to obtain a credential that would make him more attractive to employers. He just finished high school and doesn’t have much formal work experience. He says he worked a lot throughout high school, mostly during the summers, but all of his jobs were “under the table”. Jim worked with his older brother and his cousins at his dad’s auto repair shop and also helped with car detailing at his uncle’s business.
Potential Obstacle(s): 

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Strategy to Overcome Obstacle(s):

________________________________________________________________________________________________________________________________________________________________________________________________________________________

5.) Laura is interested in a career in nursing. She meets with her ACC to discuss training options. Laura earned high marks on the TABE assessment and her ICE results indicate that nursing is a good career match. Laura has her high school diploma and even has college credits, although she did not obtain a degree. She finished one year at Indiana University, earned six credits from completing on-line classes through Harrison College and also took classes with University of Phoenix Online.
Potential Obstacle(s): 

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Strategy to Overcome Obstacle(s):

________________________________________________________________________________________________________________________________________________________________________________________________________________________
6.) Carl meets with an ACC to explore his training options for a career in retail management. He has a high school diploma and 14 years of retail experience at various businesses. He was an assistant manager for two and a half years at his last job. Carl believes that some additional training would help him to reach his career goals. When Carl’s ACC informs him of some of the relevant trainings in the area, Carl becomes visibly frustrated at the lengths of the trainings. “I thought I could do this in a month or so,” he says.
Potential Obstacle(s): 

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Strategy to Overcome Obstacle(s):

________________________________________________________________________________________________________________________________________________________________________________________________________________________
7.) Angela meets with an ACC to discuss training. At their initial meeting, Angela says that she’s already researched training providers and just needs help enrolling. She says that she found a lot of schools and programs that sound very exciting. She has a list of seven training programs that she wants help in applying for admission to. Her list includes trainings for Accountants, Court Reporters, Dental Hygienists, Electricians, Fraud Examiners, Home Health Aides, and Pharmacy Technicians. She is very enthusiastic about starting school and says that all of the trainings look great.
Potential Obstacle(s): 

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Strategy to Overcome Obstacle(s):

________________________________________________________________________________________________________________________________________________________________________________________________________________________
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