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Barriers

Obstacles customers
face that must be
resolved before the
customer can
accomplish identified
goals




How do you uncover barriers?

Open Ended Observations
Questions



“Green” Barriers

Criminal
Background

Work History

Education
and Skill Gaps




“Yellow” Barriers

Housing/Homelessness Insufficient Childcare Insuffncner!t
Transportation
Lack of Food HEES GRS Utility Issues

Appropriate Clothing



“Red” Barriers

Substance Family
Abuse Violence

Mental Physical
Health Issues Disabilities




Three Types of Resources

Personal WorkOne | Community




You have 2 minutes to jot down WorkOne or Community
resources for each of the following barriers. Go!

Education/Skill Gap
Work History
Housing
Clothing
Substance Abuse
Criminal Background
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