
     Becoming an Accredited  
Service Officer 

Why am I here? 
What are the benefits? 

Stacy Jo Dufault 
National Service Director 



Where to start 

• Membership 
– Apply for Membership 
– Pay yearly dues 

 

• Attend NACVSO Sponsored Training 
– Annual Conference  OR 
– Contract Training 

• Take Required Accreditation Course 
• Pass the test 



Accreditation 101 

• What does it mean? 
– to provide or send with credentials 
– designate officially 
 

• VA  Memorandum of Understanding 
 

• Access VA database and veterans records 
– Call Center 
– VBMS 
– Pension 
– SEP 

 



So I passed the test, now what? 

• Submit appropriate documents 
– VA Form 21 
– DD214 

• All periods of service 

– Copy of Certificate from NACVSO accreditation 
training 



Form 21  

Your name here 
Your work address here 

Select all that apply 

List all dates 
of service  

List Character of Service 
X 
X 
X 

064- National Association of County Veteran Service Officers 

X X X 

Well, are you? (VFW, American Legion, State Depts)  Answer 9A & 9B 

Sign here Date 

This part is for me----leave it blank 

•Submit an original         
      signed Form 21 
 

 
•Retain a copy 
      for your records 

Answer 8 



In the meantime…. 

• Cross accreditations 
– TRIP Training 

• Who to contact 
• What to do 
 

– Why you need it 
 

• Hurry up and wait 
• <6 months 



Becoming accredited  

• Receiving your card 
– VA Form 3192  
– Display your card 
– Check VA Accredited Representative site 

• OGC - Accreditation Search 

http://www.va.gov/ogc/apps/accreditation/index.asp


Flowchart 



Gaining more access 

• Cross Accreditation Organizations 
 
 
 
 
 

• Must have completed TRIP 
 



TRIP Certificate 



Form 21  

Your name here 
Your work address here 

Select all that apply 

List all dates 
of service  

List Character of Service 
X 
X 
X 

The Name of the Organization you are crossing with  (AMVETS, DAV, MOPH, TREA, VVA) 

X 

NACVSO and any others VFW, American Legion, State Depts)  
Answer 9A & 9B 

Sign here Date 

This part is for the Organization—leave blank 

•Submit an original         
      signed Form 21 
 
 
•Retain a copy 
      for your records 
 
•Separate Form 21 for       
     each organization 

Answer 8 

Meaning are you a “card carrying, dues paying, 
attend meetings” member of the Organization 

listed in n block 7A? 

Check correct block – 
most likely NO 



Other required documents 

– Supervisors approval 
– Nearest NSO sponsorship 
– Copy Current Membership card 

 
– DAV Agreement   

 
 

– Biography sheet 
– MOPH Agreement 

 



Food for thought 

• Maintaining Accreditation 
– Remain a member in good standing 
– Submit CEUs annually OR 
– Attend Annual Conference 

 

• Revocation of Accreditation 
– Failure to submit CEUs 
– Non-payment of Dues 

– Unethical practices 
 

 



Where do I send them? 

 
• Stacy Jo Dufault 
• Veterans Service Office 
• 346 Main St, Room 102 
• Plattsmouth, NE 68048 

 
• (402) 296-9368 
• stacyd@cassne.org 



Questions? 
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