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DATE: May 13, 2026 

TO: District Deputy Commissioners    CONSTRUCTION MEMORANDUM 

 District Construction Directors       26-04 

 District Technical Services Directors 

 District Area Engineers, Project Engineers/Supervisors 

 

FROM: Gregory G. Pankow, P.E. 
 Chief Engineer of Construction 

SUBJECT: E-Ticketing 

SUPERSEDES: Construction Memorandum 22-03 
 

The Department has decided to discontinue licensing with HaulHub for the EDOT e-ticketing portal, effective 
6/30/26.  Access to that portal may become permanently unavailable after that date.  Field inspection personnel 
are instructed to download all necessary contract ticket data prior to that date.  Also, please notify your 
Contractors as appropriate. 
 
As per Standard Specification 106.01(b)2 e-ticketing Contractors and Suppliers can still request Department 
approval to use their own e-ticketing system provided it meets the requirements listed.  A common shortcoming 
with these systems is that most don’t meet the requirement to provide Department personnel the ability to 
acknowledge the delivery of material in real-time.  Going forward, this feature will only be required for tickets 
that also serve as the basis for payment, in other words for materials paid by quantity delivered and not as 
measured on site.  The specification will be revised accordingly in the future. 
 
Any questions should be directed to your assigned Construction Management Field Engineer. 
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