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Story Ideas? 
Do you have a topic or questions you’d like addressed in Tax Dispatch? We’d love your 
suggestions! Send suggestions and feedback to feedback@dor.in.gov with the subject 
line “Tax Dispatch Feedback.” We look forward to hearing from you!
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2015 Legislative               
          Changes

Are you prepared to assist your clients 
during the upcoming tax season? 

Read up on highlights of some of the key 
changes to Indiana’s tax laws:

Changes Affecting Individual  
Income Tax

•	 Effective Jan. 1, 2015, an individual 
employed as a teacher is entitled 

to a credit for purchases of 
classroom supplies. The 

credit is equal to the 
lesser of $100 or the toal 
amount expended for 
classroom supplies 
during a taxable year.  
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•	Effective Jan. 1, 2016, several addbacks and modifications are 
eliminated 

סס Capital gain portion of a lump sum distribution
סס Unemployment compensation excluded from federal gross 
income
סס Adjustment to depreciation for qualified disaster assistance 
property
סס Adjustment to depreciation qualified refinery property;
סס Adjustment to amortization for qualified film or production 
expenses
סס Adjustment for losses from the sale or exchange of 
preferred stock in the Federal National Mortgage 
Association or Federal Home Loan Mortgage Corporation 
claimed as ordinary losses
סס Wages, reimbursements, or other payments made for 
services if the person was prohibited from being hired as an 
employee because the person was an unauthorized alien

•	Effective Jan. 1, 2016, three deductions are repealed:
סס Insulation
סס Solar-powered roof vents and fans and
סס The first $1,200 of lottery winnings

Changes Affecting Corporate Income Tax
•	Effective Jan. 1, 2015, a pass-through entity is not required 

to withhold tax or file a composite return for a nonresident 
member if the entity:

סס Is a publicly traded partnership; 
סס Meets the IRC Section 7704(c) exemption; and
סס Agrees to file an annual information return reporting the 
name, address, and TID number for each member.
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•	Effective Jan. 1, 2015, if an S corporation is given an 
extension of time to file its annual return, it is automatically 
given an extension to file its withholding return for nonresident 
shareholders.

•	Effective Jan. 1, 2015, a trust or an estate is required to file a 
composite return on behalf of all nonresident beneficiaries. 

•	Effective Jan. 1, 2016, several addbacks and modifications are 
eliminated:

סס Adjustment to depreciation for qualified disaster assistance 
property
סס Adjustment to depreciation for qualified refinery property
סס Adjustment to amortization for qualified film or production 
expenses
סס Adjustment for losses from the sale or exchange of 
preferred stock in the Federal National Mortgage 
Association or Federal Home Loan Mortgage Corporation 
claimed as ordinary losses
סס Wages, reimbursements, or other payments made for 
services if the person was prohibited from being hired as an 
employee because the person was an unauthorized alien.
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•	Effective Jan. 1, 2016, a for-profit hospital that is subject to the 
AGI tax and meets certain requirements is eligible for a credit 
for 10 percent of the property taxes paid in Indiana for the 
taxable year the property was used as a hospital.

Changes Affecting Sales Taxes
•	Effective July 1, 2015, the recycling exemption is amended to 

exclude any collection of recycling materials from the definition 
of “recycling,” not limited to collection by licensed motor 
vehicles. “Occupationally engaged in recycling” is defined to 
engage in recycling with the intention of doing so at a profit. 
“Recycling cart” is defined to be a manually propelled container 
with a capacity of not more than 100 gallons. The double direct 
test for property acquired to be used in recycling is eliminated.

•	Effective Jan. 1, 2016, the sales tax exemption for agricultural 
machinery, tools, and equipment is expanded to include 
material-handling equipment purchased for transporting 
materials into such activities from an onsite location.

•	Effective Jan. 1, 2016, the “throwback rule” is eliminated for 
apportioning income to Indiana if the taxpayer is not taxable in 
the state of the purchaser.



     Changes Affecting Special Taxes
•	 Effective July 1, 2015, an aircraft 

that has a total time in service 
exceeding 50 hours is no longer 

considered in inventory and is 
subject to registration and all 

applicable taxes.
•	 Effective Jan. 1, 2016, 

the annual registration 
date for aircraft is 

the last day of 
December instead 

of the last day of 
February. 

 
 

 
 

 
 

 



Bonus Resource!
Our recently published Tax Chapter 
helps tax professionals prepare for 
the 2016 tax season. It includes 
information about how to handle new 
legislation and new processes. Find 
the Tax Chapter and a PDF of the Tax 
Chapter presentation at  
www.in.gov/dor/3338.htm 
underneath the “Professional 
Development” subhead.
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•	 In addition to these 
changes, the legislature 
changed the structure of 
the local option income 
tax. This new structure will 
take effect Jan. 1, 2017. 
The department is working 
with the Department of 
Local Government Finance 
to determine the impact of 
the changes. 

A complete list of all the 
legislation affecting 2015 
tax filings can be found on 
the Indiana Department 
of Revenue’s Legislative 
Summaries webpage at 
www.in.gov/dor/3656.htm. 
Click the link for the 2015 
summary.

http://www.in.gov/dor/3338.htm
http://www.in.gov/dor/3338.htm
http://www.in.gov/dor/3656.htm
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It’s that time of year again. That’s right, tax season 2016 is right 
around the corner and the Indiana Department of Revenue 
has several exciting new features and announcements for 

businesses. 
 
INtax Upgrade
Don’t forget! INtax has been upgraded to make tax filing and 
remittance faster and simpler.  

INtax is Indiana’s online business tax remittance and payment 
application. It’s a powerful tool with more than 301,000 businesses’ 
taxes being filed and remitted through INtax. 

The upgrade occurred in August 2015 and includes a new look 
and several enhanced features, including: improved instructions 
and alerts, consolidated screens, greater control to edit, and faster 
system processing thanks to updated technology.  

Learn more about the upgrade and file your business taxes through 
INtax by visiting: www.in.gov/dor/4336.htm. 

TAX SEASON  
2016 PREP

http://www.in.gov/dor/4336.htm
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IT-65 E-Filing
As the department continues to modernize, more forms are being 
made available through electronic filing. Joining IT-20S, businesses 
will be able to file IT-65 online. 

Should your client be filing the IT-65? Depending on how the 
business is organized, certain income tax forms are required. 
Businesses and companies organized as general partnerships, 
limited liability partnerships, limited partnerships or a limited liability 
companies are required to fill out an IT-65 form. 
 
For 2015 taxes filed in 2016 and beyond, the IT-65 form will be 
available to file online. Electronic filing provides taxpayers and tax 
preparers with a more secure, simpler, and more accurate filing 
process. 
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If you are interested in the electronic filing option of the IT-65, stay 
tuned for more updates on the IT-65 electronic filing! 

ID Protection
Every year, the department works to keep taxpayers’ informed and 
safeguarded against fraud. In 2015, the department stopped more 
than $15.5 million in attempted tax refund fraud. The program has 
helped more than 12,000 taxpayers discover their identities were 
stolen and used to file fraudulent tax returns. 

Identity theft occurs when someone obtains personal information 
– such as a person’s Social Security number, credit card or bank 
account numbers, or passwords, among others – to defraud people 
or commit crimes. 

The department will continue to do everything possible to protect 
taxpayer identities. For tax season 2016, the program will use 
similar security measures that were implemented last year, 
including the Identity Confirmation Quiz, which is a two-minute quiz 
that asks taxpayers to confirm their identities.  

Even though the department is dedicated to protecting identities, 
Indiana taxpayers should be careful when managing their personal 
information. Encourage your clients to protect themselves and their 
families against fraud and avoid becoming a victim of identity theft.  
Direct them to learn more by visiting www.in.gov/dor/4794.htm.

http://www.in.gov/dor/4794.htm
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Earlier this year Blackford, Greene, 
Hendricks, Howard, Putnam, and 

Tipton Counties changed their county 
income tax rates. These changes took 
effect on Oct. 1, 2015.  

The Oct. 1, 2015 changes for counties 
are as follows: 

•	Blackford – The resident rate 
increased from .0136 to .015. The 
nonresident rate decreased from 
.0061 to .005. 

•	Greene – The resident rate 
increased from .01 to .0125. The 
nonresident rate increased from 
.0025 to .005. 

•	Hendricks – The resident rate 
increased from .014 to .015. 
The nonresident rate remained 
unchanged. 

COUNTIES  
CHANGE  
TAX RATES



*The highlighted counties have 
changed their county income tax rates.  
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•	Howard – The resident rate increased from .016 to .0165. The 
nonresident rate increased from .0055 to .005625. 

•	Putnam – The resident rate increased from .015 to .0175. The 
nonresident rate remained unchanged.

•	Tipton – The resident rate increased from .0158 to .0198. The 
nonresident rate remained unchanged. 

Eighteen counties changed their income tax rates effective  
Jan. 1, 2016. The changes are as follows: 

•	Clinton County – The nonresident rate decreased from .0075 to 
.005. The resident rate remains unchanged.

•	Delaware County – The resident rate increased from .0105 to 
.015. The nonresident rate changed from .006 to .008625.

•	Fountain County – The resident rate increased from .011 to 
.0155. The nonresident rate changed from .0035 to .005.

•	Franklin County – The resident rate increased from .0125 to 
.015. The nonresident rate remains unchanged.

•	Gibson County – The resident rate increased from .005 to .007.  
The nonresident rate increased from .005 to .0055.

•	Henry County – The resident rate increased from .0125 to .015. 
The nonresident rate increased from .005 to .005625. 

•	 Jasper County – The resident rate decreased from .02964 to 
.02864. The nonresident rate of remains unchanged.

•	Morgan County – The resident is unchanged. The nonresident 
rate has decreased from .0052 to .00502.

•	Ohio County – The resident rate increased from .01 to .0125. 
The nonresident rate remains unchanged.

•	Perry County – The resident rate increased from .0156 to 
.0181. The nonresident rate increased from .01185 to .012475.
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•	Pike County – The resident rate increased from .004 to .0075. 
The nonresident rate increased from .004 to .0075.

•	Pulaski County – The resident rate increased from .0313 to 
.0338. The nonresident rate remains unchanged.

•	Rush County – The resident rate increased from .015 to .021. 
The nonresident rate decreased from .0075 to .0067.

•	Shelby County – The resident rate increased from .0125 to 
.015. The nonresident rate remains unchanged.

•	Tipton County – The resident rate is unchanged. The 
nonresident rate has decreased from .0058 to .005.

•	Union County – The resident rate increased from .015 to .0175. 
The nonresident rate of remains unchanged.

•	Washington County – The resident rate of remains unchanged. 
The nonresident rate decreased from .0075 to .005. 

•	Whitley County – The resident rate increased from .012329 to 
.014829. The nonresident rate of remains unchanged.

Local income tax rates are established or adjusted by county 
officials and reported to the Indiana Department of Revenue, where 
they are cross-referenced to ensure they are supported by Indiana 
law. 

The list of rates for all Indiana counties is available on the 
department’s website at www.in.gov/dor/reference/files/dn01.pdf. 
These rates affect businesses with employees who live or work in 
any of these counties and have income tax withholdings. 

www.in.gov/dor/reference/files/dn01.pdf


ANNUAL REPORT  
RELEASED
The 2015 Annual Report was released 

in October and includes much more 
than just numbers – it includes 

descriptions of our department initiatives, 
how we interact with taxpayers and our 
future goals. 
 
The department remains focused on 
providing exceptional customer service, 
effectively administering and collecting tax 
revenues, and delivering reliable and useful 
financial information to better serve the state 
of Indiana and its taxpayers. 
 
This year’s annual report focuses on the ways 
in which an average taxpayer interacts with 
the divisions of the department and allows you 
to follow the story of “Joe and Jane Taxpayer.” 
The annual report also provides a look back 
at department progress for fiscal year 2015, 
while previewing department projects to come 
in fiscal year 2016. 
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ANNUAL REPORT  
RELEASED

The department provides an 
annual report every October 
to the governor per Indiana 
law. Commissioner Andrew 
Kossack provided Governor 
Mike Pence the Indiana 
Department of Revenue’s 
Fiscal Year 2015 Annual 
Report on Oct. 1, 2015. To 
read the 2015 or other years’ 
reports, visit  
www.in.gov/dor/3600.htm. 

http://www.in.gov/dor/3600.htm
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According to the Small Business Administration, almost 50 
percent of businesses fail in the first five years. One contributing 

factor to business failure is the misunderstanding of tax laws and 
requirements. To combat this issue, the Indiana Department of 
Revenue launched the Business Outreach Education Program in 
2014. The program expanded in 2015 and will continue to grow in 
2016. 

BUSINESS OUTREACH 
EDUCATION PROGRAM 
CONTINUES TO 
EXPAND

http://in.gov/dor/5176.htm




22          Tax Dispatch 

The department partnered with tax professionals, the Indiana CPA 
Society, Indiana legislators, and other community organizations to 
conduct 149 presentations in 2015, a 77 percent increase when 
compared to 2014. 

The following tax presentations were available in 2015:

•	Automobile Dealer Tax Seminar
•	Business Tax: Common Errors
•	Convenience Store Tax Requirements
•	Hotel Transaction Tax Requirements
•	Utility Sales Tax Exemption Guidelines
•	Start Strong: Indiana Business Taxes for New and Small 

Businesses
•	Tax Amnesty 2015 Seminars (August through November 2015)
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While most of the presentations are available only as in-person 
workshops, many will transition to a webinar format in 2016. By 
making presentations available both in-person and online, your 
clients will be able to access business tax resources in their 
preferred format.    

Publications, handbooks, and videos also are available online at  
www.in.gov/dor. Department resources are updated regularly and 
include a wealth of pertinent tax information. 

Can’t find what you’re looking for? Email kmclear@dor.in.gov 
for more information about the department’s Business Outreach 
Education program.

http://www.in.gov/dor
mailto:kmclear%40dor.in.gov?subject=
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Indiana’s second tax amnesty program, Tax Amnesty 2015, 
closed Monday, November 16, 2015. The program allowed 
individual and business taxpayers to pay past-due taxes free of 

penalty, interest, and collection fees.  

As of December 31, the Indiana Department of Revenue has 
collected more than $168 million in past-due taxes through Tax 
Amnesty 2015. Additionally, more than 12,000 payments plans 
were established through the program. More than 66,000 taxpayers 
have paid their accounts in full, and 14,000 taxpayers established 
payment plans with the department. 

Tax Amnesty 2015 was authorized by the House Enrolled Act 1001, 
which was signed into law by Governor Pence in May 2015.
Of the outstanding taxes collected, the first $84 million will fund 
the Indiana Regional Cities Initiative. Up to the next $6 million will 
be allocated to the Indiana Department of Revenue to support the 
operation of the Hoosier State Passenger Rail. Additional taxes 
collected will be deposited in to the state general fund. 
 
Although the Tax Amnesty 2015 program has closed, our tax 
analysts are always here to answer questions or address concerns.  
Visit www.in.gov/dor/3325.htm for department contact information.

http://www.in.gov/dor/3325.htm


Is your client on a Tax Amnesty 2015 payment plan? Payments can be made 
online using Amnesty Pay. Remember, all payment plans must be satisfied 
by June 15, 2016. Click here to view a video tutorial with step-by-step 
instructions for making a Tax Amnesty 2015 payment.

https://amnestypay.in.gov/
https://www.youtube.com/watch?v=7hyjtUchHlE
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Tax Season Opens: Both the 

department and the IRS will open 

the 2015 tax filing season and begin 

processing individual income tax 

returns on Jan. 19, 2015. 

Helpful Hints

Subscribe: Stay up-to-date with the 

latest Indiana tax news by signing up 

to receive updates specialized just 

for tax practitioners, accountants 

and CPAs. Visit www.in.gov/

dor/3338.htm and click on the red 

“subscribe for email updates” icon.

http://www.in.gov/dor/3338.htm
http://www.in.gov/dor/3338.htm


Business Outreach Programs: Do 

you serve clients that own their 

own business? Business owners 

can benefit from the department’s 

business outreach program and 

learn everything they need to know 

about tax information. Refer them to 

our resources and our presentation 

schedule  at  

www.in.gov/dor/5176.htm.  

INtax update: The INtax upgrade 

includes a new look and several 

enhanced features. The upgrade also 

comes with three guides to assist 

businesses on filing their taxes. Check 

out the new resources and share the 

information with your clients: INtax 

QuickStart Guide, INtax Taxpayer 

Guide, and INtax Tax Professionals 

Guide. 

http://www.in.gov/dor/5176.htm
http://www.in.gov/dor/files/QuickStart_Guide_2015.pdf
http://www.in.gov/dor/files/QuickStart_Guide_2015.pdf
http://www.in.gov/dor/files/2015_INtax_Taxpayer_Guide.pdf
http://www.in.gov/dor/files/2015_INtax_Taxpayer_Guide.pdf
http://www.in.gov/dor/files/2015_Tax_Professionals_Guide.pdf
http://www.in.gov/dor/files/2015_Tax_Professionals_Guide.pdf
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Below is a list of upcoming key dates. Find a complete list of due 
dates here.

Note: If the due date shown falls on a weekend, federal, or state 
holiday, the payment is due on the next business day.

JANUARY

IMPORTANT DATES

DATE TAX TYPE FORM DESCRIPTION
10 Sales GT-103 Gasoline Use Tax (Second Filing)

Alcohol ALC-PS Monthly Report for Primary 
Source Suppliers

15 Individual IT-40ES 
ES-40

Individual Estimated Tax 
Payments

Individual IT-40ES 
ES-40

Farmers and Fishermen 
estimated tax payment due

Motor 
Carrier

International Registration Plan 
(IRP) Renewal Due Date if 
mailing for March Staggered 
month

Motor 
Carrier

Deadline for December Renewals 
for Penalty

http://www.in.gov/dor/3344.htm


DATE TAX TYPE FORM DESCRIPTION

15 Cigarette CIG-M
Monthly return for Cigarette 
Distributors (w/supporting 
schedules)

Cigarette CIG-PT Monthly Return for Cigarette 
Papers and Tubes

Cigarette CT-19 Monthly Report of Cigarettes 
Stamped

Other 
Tobacco 
Products

OTP-M Other Tobacco Products Monthly 
Return (w/supporting schedules)

Aviation AVF-150 Aviation Fuel Excise Tax Return

Gaming TTG-103 Type II Gambling Game Excise 
Tax

Fuel SF-900
Special Fuel Consolidated 
Monthly Tax Return (First 
installment payment due)

20 Sales

ST-103 
ST-
103MP 
CIT-103 
FAB-103 
MVR-103 
MVR-
103CS 
TF-103

Monthly Trust Tax Returns for 
December (Earlier Filers*) 
*Early Filers are defined as 
those having greater than $1,000 
average monthly tax liability for 
the prior calendar year.
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DATE TAX TYPE FORM DESCRIPTION

20 Withholding WH-1

Monthly Trust Tax Returns for 
December (Earlier Filers*) 
*Early Filers are defined as 
those having greater than $1,000 
average monthly tax liability for 
the prior calendar year.

Motor 
Carrier M-213 Special Weight Quarterly Trip 

Fees (4th Quarter)

Fuel MF-360 Gasoline Distributor’s 
Consolidated Monthly Tax Return

Fuel FT-501 Terminals Operator’s Monthly 
Return

Fuel SF-900
Special Fuel Consolidated 
Monthly Tax Return (Second 
payment)

Fireworks FPS-103 Fireworks Public Safety Fee

Alcohol ALC-W Monthly Excise Tax Return for 
Wholesalers

Alcohol ALC-FW Monthly Excise Tax Return for 
Indiana Based Farm Wineries

Alcohol ALC-M
Monthly Excise Tax Return 
for Indiana-based Breweries, 
Distillers, Rectifiers and vintners
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DATE TAX TYPE FORM DESCRIPTION

20 Alcohol ALC-
DWS

Monthly Excise Tax Return for 
Out of State Direct Wine Sellers

Gaming GCE-103 Charity Gaming Card Excise Tax 
Return

25 Sales GT-103 Gasoline Use Tax (First Filing)

Fuel SF-401 Special Fuel Transporter Return

28 Motor 
Carrier

Indiana Base Commercial Truck 
and Tractor Registrations Expire

30 Sales

ST-103 
ST-
103MP 
CIT-103 
FAB-103 
MVR-103 
MVR-
103CS 
TF-103

Monthly Trust Tax Returns for 
December (Monthly Filers**) 
**Monthly Filers are defined as 
those having less than $1,000 
average monthly tax liability for 
the prior calendar year

Withholding WH-1

Monthly Trust Tax Returns for 
December (Monthly Filers**) 
**Monthly Filers are defined as 
those having less than $1,000 
average monthly tax liability for 
the prior calendar year

Fuel MF-600 Petroleum Severance Tax Return
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DATE TAX TYPE FORM DESCRIPTION

31 Individual

File income tax return and pay 
balance due in lieu of making 
fourth estimated tax installment 
payment

Sales

ST-103 
ST-
103MP 
TF-103 
CIT-103 
FAB-103 
WH-1 
MVR-
103, 
MVR-
103CS

Quarterly Trust Tax Returns for 
Oct/Nov/Dec

Sales GT-
103DR

Recap of Gasoline Use Tax Filed 
by Distributors

Sales

ST-103 
ST-
103MP 
TF-103 
CIT-103

Annual Trust Tax Returns 
(January – December)

Withholding WH-1 Annual Trust Tax Returns 
(January – December)
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JANUARY



DATE TAX TYPE FORM DESCRIPTION

31 Withholding WH-1 Quarterly Trust Tax Return for 
October/November/December

Motor 
Carrier

MCFT-
101

Intrastate Motor Carrier Fuel Tax 
(4th Quarterly Return)

Motor 
Carrier IFTA-101 International Fuel Tax Agreement 

(4th Quarterly Return)

Motor 
Carrier

MCS 
1789

Proportional Use Claim (4th 
Quarter)
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Updated Bulletins, 
Notes, Directives
Below is a list of bulletins, notices, and directives that have been 
updated since the June 2015 issue of Tax Dispatch.
 
Department Notices
     1 – How to Compute Withholding for State and County  
           Income Tax 
     2 – Gasoline Use Tax Rate
     3 – Interest Rates for Calendar Year 2016
     4 – Form Specifications for Software Developers
   40 – County Innkeeper’s Taxes

Income Tax Information Bulletins
     1 – Fiduciary Income Tax Return
     6 – Civil Service Annuity Adjustment and Military Retirement or   	    
           Survivor's Benefit Adjustment 
   12 – Corporate Income Taxes
   14 – Income Tax Credit for Donations to Colleges
   26 – General Information Concerning Filing Requirements and  
           Specific Tax Benefits Available to the Elderly 
   59 – Summary of Tax Credits Available to Taxpayers Who File  
           Income Tax Returns
   95 – Hoosier Business Investment Tax Credit
 109 – Income Tax Credit for Natural Gas – powered Vehicles

http://www.in.gov/dor/tax-dispatch/june2015/
http://www.in.gov/dor/reference/files/dn01.pdf
http://www.in.gov/dor/reference/files/dn01.pdf
http://www.in.gov/dor/reference/files/dn02.pdf
http://www.in.gov/dor/reference/files/dn03.pdf
http://www.in.gov/dor/reference/files/dn04.pdf
http://www.in.gov/dor/reference/files/dn40.pdf
http://www.in.gov/dor/reference/files/ib01.pdf
http://www.in.gov/dor/reference/files/ib06.pdf
http://www.in.gov/dor/reference/files/ib06.pdf
http://www.in.gov/dor/reference/files/ib12.pdf
http://www.in.gov/dor/reference/files/ib14.pdf
http://www.in.gov/dor/reference/files/ib26.pdf
http://www.in.gov/dor/reference/files/ib26.pdf
http://www.in.gov/dor/reference/files/ib59.pdf
http://www.in.gov/dor/reference/files/ib59.pdf
http://www.in.gov/dor/reference/files/ib95.pdf
http://www.in.gov/dor/reference/files/ib109.pdf
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     112 – Income Tax Credit    
               for Property Tax Paid  
               by a For Profit Hospital

Sales Tax Information Bullentins
        9 – Agricultural Production  
              Exemptions
      12 – Public Transportation
      20 – Auctions/Casual Sales  
              Exemption Rules
      87 – Required Product Labels

Commissioner’s Directives
      13 – Claim for Refund   
              Procedures
       14 – Financial Institutions 		
		  Tax
       30 – Local Food and  
              Beverage Taxes
      33 – Changes in the  
              Collection Process and  
              Protest of Tax Liabilities
       54 - Indiana Tax Exemption    
              Relating to the National  
              Collegiate Athletic  
              Association and Its  
              Affiliates
       55 - Transportation Network  
              Companies

http://www.in.gov/dor/reference/files/ib112.pdf
http://www.in.gov/dor/reference/files/ib112.pdf
http://www.in.gov/dor/reference/files/ib112.pdf
http://www.in.gov/dor/reference/files/sib09.pdf
http://www.in.gov/dor/reference/files/sib09.pdf
http://www.in.gov/dor/reference/files/sib12.pdf
http://www.in.gov/dor/reference/files/sib20.pdf
http://www.in.gov/dor/reference/files/sib20.pdf
http://www.in.gov/dor/reference/files/sib87.pdf
http://www.in.gov/dor/reference/files/cd13.pdf
http://www.in.gov/dor/reference/files/cd13.pdf
http://www.in.gov/dor/reference/files/cd14.pdf
http://www.in.gov/dor/reference/files/cd14.pdf
http://www.in.gov/dor/reference/files/cd30.pdf
http://www.in.gov/dor/reference/files/cd30.pdf
http://www.in.gov/dor/reference/files/cd33.pdf
http://www.in.gov/dor/reference/files/cd33.pdf
http://www.in.gov/dor/reference/files/cd33.pdf
http://www.in.gov/dor/reference/files/cd54.pdf
http://www.in.gov/dor/reference/files/cd54.pdf
http://www.in.gov/dor/reference/files/cd54.pdf
http://www.in.gov/dor/reference/files/cd54.pdf
http://www.in.gov/dor/reference/files/cd54.pdf
http://www.in.gov/dor/reference/files/cd55.pdf
http://www.in.gov/dor/reference/files/cd55.pdf


Note that information bulletins, 
departmental notices, and 
commissioner’s directives are 
not legally binding, but they do 
offer useful information about 
these complex taxes.
 
You can even subscribe to 
each of the webpages with the 
documents so when an update 
occurs, you will automatically 
get an email notification alerting 
you to the update. To subscribe 
and look over the current 
tax bulletins, directives, and 
notices, visit  
www.in.gov/3330.htm. 

http://www.in.gov/dor/3330.htm


Hours of Operation
The district offices, main call center, and collection’s call center of the Indiana Department 
of Revenue are open Monday through Friday from 8 a.m. to 4:30 p.m. 

For more information about contacting the department, visit www.in.gov/dor/3325.htm. 
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Stay Connected 
It is vital that tax practitioners know the various ways in which they 
can contact the Indiana Department of Revenue if they need help 
or want to receive critical updates.  

When you have a specific question that our website does not 
answer, you are encouraged to use the online inquiry center to 
send your questions and concerns directly to our tax professional 
area. However, if you have an immediate concern, you can contact 
the department at (800) 462-6320 (enter 4367) to connect. This 
number is for tax practitioner use only. Please do not direct your 
clients to this phone number. If a taxpayer would like to contact the 
department, he or she may do so by calling (317) 232-2240.
The department also offers several ways for you to learn about 
important tax updates at any time.

•	Like us on Facebook by clicking here.
•	Follow us on Twitter at www.twitter.com/INDeptofRevenue.
•	Subscribe to our blog, TaxTalk, at www.in.gov/dor/3877.htm. 
•	Sign up for automatic email updates at www.in.gov/dor to 

receive notifications when pages on our website are updated. 

For previous editions of Tax Dispatch, click here.

http://www.in.gov/dor/3325.htm
http://www.facebook.com/pages/Indianapolis-IN/Indiana-Department-of-Revenue/270352606668?ref=nf
http://www.twitter.com/INDeptofRevenue
http://www.in.gov/dor/3877.htm
http://www.in.gov/dor
http://www.in.gov/dor/3659.htm
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