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How to Set Up PGP Software: 

 

1. To download and install PGP softward on your PC, click on link:  
http://www.symantec.com/desktop-email-encryption 
 
NOTE:  Although this says “Email Encryption”, you will NOT use that feature of the 
product.   Do not follow any instruction to encrypt any email.  
 

2. Click on Download Now to download the software to your PC.  
 
 
 

 
 
 

 

http://www.symantec.com/desktop-email-encryption
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3. Click on the I Agree button. 
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4. Fill out all the required information being requested by Symantec in order to use their free 
software that will encrypt your files.  Click on Create Account when finished.  
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5. Enter your name and info as required in the screen below.  Click the submit button when 
completed.  
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6. Select the appropriate download for your PC.  Our example follows downloading for  
Windows 7 running 64 bit software.  (Select either download below for MAC or Windows). 
 
Click Download Now.  
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7. Double click on Save 
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8. Once the file is saved to your PC – locate it as shown below in Windows Explorer.  Double click 
on the Desktop file as shown below to display the contents. 
 

 
 

9. The contents will show the EXE files.  Double click on the file you need depending on whether 
you are running Win32 or Win64 bit versions of Windows.  

 
10. Click on the Run button.  
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11. Select a language and click OK.  

 
12. Select I accept and click the next button: 
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13. Click on the Next button.  
 

 
 

14. Once the install is completed, you will need to restart your PC to access the software, as with 
many other programs.  When ready, click on YES and allow your machine to restart.  Once it 
restarts you can use the PGP software to create your encrypted file that you will send to the 
department.   
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15. This completes the PGP encryption software installation.  After your PC reboots you should see 
the following screen.After rebooting your PC, you are presented with this screen: 
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16. Enter the required information shown below and then click NEXT.   
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17. Symantec will send an email to the email address you provided when you downloaded the 
software.  You will need to open that email that was sent to you to obtain the license number that 
will activate your software.  After entering your license number, click the NEXT button. 
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18. Do not be concerned with the 30 days notice, as this software will not actually expire. You may 
continue to use it past 30 days.  Click the Next button to continue. 
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19. Select NEXT if you are a new user: 
 

 
 

20. Select NEXT or SKIP as you wish.  
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21. Click SKIP as you do not need to publish your key: 
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22. Uncheck the box below, as we will not be using email with this process. Click the NEXT button to 
continue.  
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23. You are now finished installing the encryption software on your PC.  Click the FINISH button.  
 

 
 
 

24. When you use this software, you will not have to open it to encrypt your files.  The software will 
embed itself into your copy of Windows Explorer. Simply locate a file you want to encrypt, right 
click on it, and select  “Add to new PGP zip file”.  Once you have an encrypted file, you can then 
send it to the department using the WinSCP program that you installed for that purpose. 
 


