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Dear JANE A DOE:

The Indiana Department of Revenue has implemented significantly increased security measures to protect
Hoosiers and the state from identity theft and identity fraud.

As aresult of our efforts, your 2015 tax return has been selected for identity confirmation review. This process
asks you first to make sure the name(s) and address information at the top of this letter matches an Indiana income
tax return you recently filed.

1. If the information is not accurate or you have not filed an Indiana tax return, please call the department at
317-233-1642 for assistance.

2. If the information at the top of this letter does match your recently filed Indiana income tax return, please
use the following instructions to complete the Identity Confirmation Quiz, allowing us to continue
processing your Indiana tax return.

Please visit our website at www.in.gov/dor/4922 htm and complete the Identity Confirmation Quiz.

The quiz is based on information associated with the name first listed on this letter and answers appropriate to that
person should be used in responding to the questions. You will need your Social Security Number, the refund
amount on your Indiana state tax return, and the tax year indicated above to complete the quiz.

This quiz will take no more than 2 minutes and will help us protect your refund and identity. The enclosed
brochure explains this program in more detail. We also have prepared a video that explains the process at the
website listed above.

If you have questions, don’t have access to the internet, or need to speak with someone about this, please call
317-233-1642, and we will be glad to assist you.

Once your quiz is complete, we will be able to continue processing your return.

We apologize for any inconvenience, but please know that we have taken this step to protect your identity, your
potential refund, and the State of Indiana from potential refund fraud. These security measures helped the
department stop more than $100 million in attempted identity theft, illustrating the magnitude of identity theft
and tax related identity theft. Thank you for helping us combat identity theft and identity fraud.

Sincerely,
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Robert Dittmer

Deputy Commissioner



