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FROM: Tim Jorczak, Director of Policy and Intergovernmental Affw
SUBJECT: Phase I Certification System Documentation

DATE: May 6, 2009

Thank you for your cooperation during the recent Phase I software certification process and your
ongoing support for counties as we proceed with Phase II.

Recent inquiries to the Department of Local Government Finance (“Department”) have brought to
our attention that some system documentation, required by 50 IAC 23 in order to maintain certification,
may not be complete. With this in mind, please see the attached matrix and verify that your company has
submitted all of the necessary system documentation.

In addition to the information in the matrix, it is possible that some of the original system
documentation (user manuals, etc.) may have been updated since the initial submission to reflect changes
to the software for certification purposes. If this is the case, please provide updated information for our
records as well.

If material is confidential in nature, please mark the documents as such and the Department will
maintain its confidentiality to the extent required under all public access laws. Please review the enclosed
material and submit the documentation to Crowe Horwath as soon as possible. As always, Courtney
Schaafsma is the Department’s primary contact for Phase I matters and is willing to help as needed.
Courtney may be reached at courtney.schaafsma@crowehorwath.com, or at 317-269-2371.

If you have additional questions on this topic, please feel free to contact Tim Jorczak, Director of
Policy and Intergovernmental Affairs, at tjorczak @dlgf.in.gov, or 317-234-5675.




INDIANA DEPARTMENT OF LOCAL GOVERNMENT FINANCE

Software Package Documentation Matrix

Vendor AS2 AS2  |Compunique| DoxTek | GUTS | Hamer Low | Manatron|Manatron| Nikish State Tyler Xsoft
Program| PetroMan | PropMan |Compunique] iDox [PVDNet| eTax [ WinTax | MVPTax | Proval |[RMS Tax SDF iasWorld | INCama
Code Cite Requirement 2.31 7.10 Application

User Documentation
Reference manual - Description of each function

50 IAC 23-3-16 (1) (A)  |performed by the system Y Y Y Y Y Y Y Y Y N Y Y Y
Reference manual - Picture of each screen in the

50 IAC 23-3-16 (1) (B) system Y Y Y Y Y Y Y Y Y N Y Y Y
Reference manual - Pictures and instructions for

50 IAC 23-3-16 (1) (C) (i) |each menu in the system Y Y Y Y Y Y Y Y Y N Y Y Y
Reference manual - Pictures and instructions for

50 IAC 23-3-16 (1) (C) (ii) |each report in the system Y Y Y N N Y Y Y Y N Y Y Y
Reference manual - Complete operating

50 IAC 23-3-16 (1) (D) |instructions for the system
Reference manual - Listing of error messages
and guidelines for user actions in response to

50 IAC 23-3-16 (1) (E) each one Y Y Y Y Y Y Y Y Y Y Y Y Y

50 IAC 23-3-16 (2) Quick reference guide Y Y Y N Y Y Y Y Y N Y Y Y
System adminstrator's manual - Backup and

50 IAC 23-3-16 (3) (A) restoration procedures Y Y Y N Y Y Y Y Y N N Y Y
System adminstrator's manual - Recovery

50 IAC 23-3-16 (3) (B) procedures Y Y Y N Y Y Y Y Y N N Y Y
System adminstrator's manual - Procedures for

50 IAC 23-3-16 (3) (C) (i) |any required periodic maintenance functions Y Y Y N Y Y Y Y Y N N Y Y
System adminstrator's manual - Procedures for

50 IAC 23-3-16 (3) (C) (ii) |adding and deleting users from the application N N Y Y Y Y Y Y Y N N Y Y
System adminstrator's manual - Procedures for
assigning and modifying access rights to the

50 IAC 23-3-16 (3) (C) (iii)system N N Y Y Y Y Y Y Y N N Y Y
System adminstrator's manual - Procedures for
any batch operations not covered in the

50 IAC 23-3-16 (3) (C) (iv)|reference manual

50 TAC 23-3-16 (4) Training manual or on-line tutorial Y Y Y Y Y Y Y Y Y N Y Y Y

50 IAC 23-3-16 (5) On-line help available to the user by topic Y Y Y Y Y Y Y Y Y Y Y Y Y
On-line, context-sensitive help available through|
a designated keystroke sequence, series of clicks

50 TAC 23-3-16 (6) with pointing device or equivalent process Y Y Y Y Y Y Y Y Y Y Y Y Y
Version or patch update notes including defects
corrected and other changes made, including

50 IAC 23-3-16 (7) description of all changes Y Y Y Y Y Y Y Y Y Y Y Y Y

Technical Documentation

50 TAC 23-3-17 (1) Installation instructions Y Y Y N N Y Y Y Y N N Y Y
50 IAC 23-3-17 (2) (A)  |Specifications for hardware Y Y Y N Y Y Y Y Y N N Y Y
50 TAC 23-3-17 (2) (B) Specifications for operating systems Y Y Y Y Y Y Y Y Y N N Y Y
50 IAC 23-3-17 (2) (C)  |Specifications for database systems Y Y Y Y Y Y Y Y Y N N Y Y
50 IAC 23-3-17 (2) (D) |Specifications for system utilities Y Y Y Y Y Y Y Y Y N N Y Y
50 IAC 23-3-17 (3) (A)  |External documentation - Systems analysis

50 IAC 23-3-17 (3) (B) External documentation - Design documents

50 TAC 23-3-17 (3) (C) External documentation - Diagrams N Y N N N Y Y Y Y N Y N Y
50 IAC 23-3-17 (3) (D)  |External documentation - Program specification

50 TAC 23-3-17 (3) (E) External documentation - Data dictionaries Y Y N Y N Y Y Y Y N Y Y N

50 TAC 23-3-17 (4)

Complete documentation of all files

50 IAC 23-3-17 (5)

Complete database documentation

50 IAC 23-3-17 (6)

Any other information necessary to install,
operate, or modify the system
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