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STATE OF INDIANA  

TAX REPRESENTATIVE 

CERTIFICATION REQUIREMENTS 

50 IAC 15-1-5 
 

** Definitions ** 
 

Pursuant to 50 IAC 15-1-5 “Tax Representative” means a person who represents another 

person at a proceeding before the property tax assessment board of appeals, the division of 

appeals, or the board, under IC 6-1.1-15 in activities which are not limited to but include 

the following: 

 

 Preparing and filing necessary documents, except personal property returns; 

 Corresponding and communicating with the property tax assessment board of appeals, the 

division of appeals, or the board; 

 Representing a client at hearings, on-site inspections, and meetings.    

 

 

 

** Practice Requirements ** 
 

Pursuant to 50 IAC 15-5-2 Sec.2. (a) In order to practice before the property assessment 

board of appeals, the division of appeals, or the board, a tax representative must: 

 

1) beginning July 1, 2001, be properly certified by the board; and 

2) have a copy of a properly executed power of attorney from the taxpayer on the form 

prescribed by the board on file with the entity conducting the hearing before a hearing 

will be scheduled. 

 

 

 

** Certification ** 

(Certification and Re-certification) 
 

To be certified, individuals must: 

 

1) be eighteen (18) years of age; 

2) hold a high school diploma or equivalent credential; 

3) be a certified Level Two Assessor-Appraiser; 

4) have completed the education course requirements of all rules adopted by the board 

related to procedures for practice before the property tax assessment board of appeals 

(PTABOA), the division of appeals, or the board; 

5) have fully complied with all rules adopted by the board regarding professional conduct 

and ethical considerations;  and 

6) have fully complied with all rules adopted by the board regarding client solicitation. 
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** Communications with Client Prospective Client ** 
 

Pursuant to 50 IAC 15-5-5 no certified property tax representative shall, with respect to 

any matter relating to practice before the property tax assessment board of appeals 

(PTABOA), the division of appeals, or the board, in any way  

use or participate in the use of any form of public communication containing a: 

 

 False, fraudulent, unduly influencing, coercive, or unfair statement or claim; or 

 Misleading or deceptive statement or claim. 

 

Beginning January 1, 2001, a property tax representative shall advise the client or prospective 

client in writing, using a typeface of not less than 12-point, either on the power of attorney or in 

some other form that may be reasonably interpreted by the taxpayer (the property owner, or 

person liable for the taxes under IC 6-1.1-2-4) to  

set forth the rights of the taxpayer with regard to his or her appeal. 

 

The disclosure shall be signed by the taxpayer. The certified property tax representative shall 

provide the taxpayer with a copy of the disclosure and shall be required to provide a copy of the 

disclosure to the property tax assessment board  

of appeals (PTABOA), the division of appeals, or the board, upon request. Failure  

to provide a signed copy of disclosure upon request may be grounds for dismissal 

of the appeal. 

 

 

 

** Prohibitions; obligations ** 
 

Pursuant to 50 IAC 15-5-6 a certified tax representative shall; 

 

1) not knowingly misrepresent any information or act in a fraudulent manner; 

2) not prepare documents or provide evidence in a property assessment appeal unless the 

representative is authorized by the property owner; 

3) not knowingly submit false or erroneous information in a property assessment appeal; 

4) use the appraisal standards and methods required by rules adopted by the board when the 

representative submits appraisal information in a property assessment appeal; and  

5) notify the property owner of all matters relating to the review of the assessment of 

taxpayer’s property before the property tax assessment board of appeals (PTABOA), the 

division of appeals, or the board, including, but not limited to, the following: 

a) the tax representative’s filing of all necessary documents, correspondence, and 

communications with the division of appeals; 

b) the dates and substance of all hearings, on-site inspections, and meetings. 
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** Course Work Requirements ** 
 

Pursuant to 50 IAC 15-5-4 beginning January 1, 2001, a tax representative must within 

each forty-eight (48) month continuing education cycle complete: 

 

Twelve (12) hours of course work that has been designated as tax representative practice course 

work approved by the board. Three (3) hours must relate to professional conduct, ethical 

considerations, or client communications. 

 

 

 

** Contingent Fees ** 
 

Failure to disclose the existence of a contingent fee arrangement may result in the exclusion of 

the certified tax representative’s testimony or in dismissal of the appeal. Contingent fee includes 

a fee based on: 

 a percentage of the refund obtained; 

 a percentage of the taxes saved; or 

 a percentage of the reduction in property value. 

 

 

 

** Certification; revocation ** 
 

Pursuant to 50 IAC 15-5-8 after a hearing, the board may deny, suspend, or revoke the 

certification of a property tax representative on the following grounds: 

 Violation of any rule applicable to certification. 

 Gross incompetence in the performance of practicing before the property tax assessment 

board of appeals, the division of appeals, or the board. 

 Dishonesty or fraud committed while practicing before the property tax assessment board 

of appeals or division of appeals, or the board. 

 Violation of the standards of ethics or rules of solicitation adopted by the board. 

 

A certification may be suspended under this rule for a period of up to one (1) year. An applicant 

that has been denied certification, or a tax representative whose certification has been revoked, 

may reapply after one (1) year from the date the certification was denied or revoked. 

 

 

State of Indiana 

Department of Local Government Finance 

100 N Senate Avenue, Rm N1058(B) 

Indianapolis, IN  46204 

Phone: (317) 232-3777 

Fax: (317) 232-8779 

www.in.gov/dlgf/ 

 

http://www.in.gov/dlgf/
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TAX REPRESENTATIVE APPLICATION 

 
Pursuant to 50 IAC 15-5-2 and beginning July 1, 2001, in order to practice before the property tax assessment board of 

appeals, the division of appeals, or the board, a tax representative must: 

 

(1) be properly certified by the board; 

(2) be eighteen (18) years of age; (Please attach a copy of your Birth Certificate or Driver’s License) 

(3) hold a high school diploma or equivalent credential; 

(4) be a Certified Level Two Assessor-Appraiser; 

(5) have completed the educational course requirements of all rules adopted by the board related to procedures for practice 

before the property tax assessment board of appeals, the division of appeals, or the board;  

(6) have fully complied with all rules adopted by the board regarding professional conduct and ethical considerations; and 

(7) have fully complied with all rules adopted by the board regarding client solicitation. 

 
Please complete the following application (include any required attachments) and  

mail or fax the information directly to:  

 

Donna Bratcher 

Dept. of Local Government Finance 

100 N. Senate, N-1058 

Indianapolis, IN 46204 

Fax: (317) 232-8779 

 
Name of Applicant:                                                                                        Date of Birth:  

(PLEASE PRINT)                                                                                                     (Please attach a copy of your Birth Certificate or Driver’s License)  

                                                                                                                                        

Address:                                                                                                          E-Mail Address: 

City: 

State: 

Zip Code: 

County of Residence: 

Township of Residence: 

Highest Level of Education Completed:         GED                           HS                                   Associates Degree        

(Please circle your answer and attach a copy                          Bachelor Degree        Graduate Degree              Ph.D. 

of your diploma)     

 

Date of Level II Assessor-Appraiser Certification:                         Month:                         Year: 

 

Number of Continuing Education Hours Completed to Date: 

(Please attach a copy of your Continuing Education report) 

Years of assessing experience: 

 

 

I understand that if I am certified as a Tax Representative, I am not being certified as an attorney and may not present arguments 

of a legal nature on my client’s behalf. I also understand that legal issues relating to a assessment that may now exist or may be 

discovered at some time in the future will not and cannot be addressed by the certified property tax representative, and if not 

raised before the property tax assessment board of appeals may not be raised at a later stage of my assessment appeal. 

 

Signature of Applicant________________________________________________________________    Date_____________ 

 

 

 

 

Signature of Approving Authority_________________________________Date Rec’d________   Date Approved_______ 

 

 


