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I will be faxing iyou a packet of what | believe you need to send 10 the DLGF in response to their
Regquest for Information regarding your TAX system (we obviously can't help with the
ASSESSMENT or other applications or services used by the Assessor). Below is a recap of what
you should get.

Note that there is no formal contract with us which is probably why you could not find one
aithough we do have cne with many of our other county customers. Maybe we shouid
have one in place? Please let me know if you want me to send a proposed one that you
could look at (or have your county attorney look at) and we could decide to implement
retroactively for the applications you are using now if you thought that appropriate now.
First thing in the fax you will get is copy of the original proposal and Shelly’'s acceptarice,

- for the Windows version of the TAX system when it was purchased in 2002, Please note

however that the DLGF was asking for a contract (which you don't have as | explained
above) 80 | am not sure whether it is appropriate to share this with them In lieu of or not.

- It does show the one-time purchase amount for the software and the 1* year projected

annual maintenance fee which may be what they are looking for.

Next you will get coples of invoices for 2005, 2006 and 2007 for Software Support arid
Maintenance (they asked for 3 years). '

Then you will have copy of invoice from 2008 to fund your Technical Service and Support
fund. It should be noted that these amounts were for ALL applications that you use of our
(not just TAX).

Lastly you will get a copy of the fax Shawn sent earlier this year with estimates for next
year's budget (they asked for future expenditures too, if known). This included Software
Support and Maintenance for PAYROLL AND FINANCIAL that is not applicable. The TAX
amount obviously is. Note that the Technical Services and Support amount is for all’
applications (not just TAX) and therefore should not ALL be counted towards TAX.

Be sure to let me know if you have any questions once you have received and raviéwa'd this.

THANKS : ,

Kevin Low
Low Associates

kevinlow@lliow.com



