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SALES AGREEMENT

Parties 1o this Sales Agreemeny (“Agreement”) are:

Plexis Group, L.L.C

(Plexis), 8136 Castleton Road Indianapolis, IN 46:.30 and Noble County, Indiana
(Customer). .

" WHEREAS, the Cus}tmer agrees to purchase and Plexis agrees to provi¢|: and/er sell products and services listed
in support of computer software applications as set forth in the following attachme: ts, which are hereby incorporated by

reference:

[x] Software Sublicense Addendum
[x] Saftware Support Addendum

NOW THEREFORE, ffor and in consideration of the mutnal covenants he: :inafter contained, IT IS HEREBY

AGREED as follows:
ARTICLE 1
Products and Services
1.1 Plexis shall receive agjcompensation from the Customer, and Customer sh: I pay to Plexis, charges for Products and
Services covered unz?kr this Agreement as specified below.

PRODUCT DESCRIPTION, P1:ICE

County Property Tax Applicjtions:
Pontem ecama™ Progerty Tax Software - Five (5) user License

$.:.250 $ 26,250
OTHER PRODUCTS ANDACCESSORIES
: . .
PROFESSIONAL SERVICES
Annual Support Fee
$9,188

Pontem ecarma™

Data Migration - County Tay Systems
Professional services including the following:

1). Dara migration seryices - To be completed by Others § 5,000 (p'nld dlracly 10 thIrd porry)

2). Review of data inj 2grity issues $5,000
Installation/Training & Impldmentation
Newwork Installadon - Jhetwork installation of ecama™ applications $ 5,000

Application Seftware Training & Implementation - One (1) year peried $ 5,000
Includes all pryfessional services, per diem costs, travel time and expens s
Jor training re).Luired for a successful implementation. Training is limitec' to
40 hours, with'y maximum class size of § people.

GRAND TOTAL $55,438
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SALES AGREEMENT

the Products listed in Section 1.1 shall be as follow:.

35% of total costs due upon execution of Sales Agre: ment
15% due upon final acceptance

Professional Serviges - Net 30 days of invoice as charged per attached | oftware Support Addendum

Acceprance: Custamer shall be deemed 10 have accepted the Licensed ;joftware thirty (30) days after delivery

unless Customer n
shall be 15 days af]

tifies Plexis in writing of any defect within such thiity (30) day period; in which case acceptance
er Customer's receipe of correcred defects,

Plexis may in its di%creﬁon charge Customer interest on any late paymue:ts at the rate of 1.5% or the maximum rare

allowed by law, an|
costs.

The responsibilities

SOFTWARE PROIG

“Licensed Softwar
attached hereto and

NETWORKING.

1. C
Customer
users speci

Addendum

purchase.

2. C

for all costs on collection of late payments, includiiig, but not limited o, legal fees and court

ARTICLE 2
Obligations and Responsibilities of the F.urties

of the parties are as follows:

S. Plexis shall provide software programs a;; specified in Armicle 1.1 above (the
). All Licensed Software shall be governed by the HOFTWARE SUBLICENSE ADDENDUM,

made a part hereof.

Eusvomer’s Responsibilities

nstamer shall install said Licensed Software on net-orked personal compurers within the
building at the address specified on the signature psy;e to this Sales Agreement for the number of
fied in Section 1.1, in accordance with the terms an¢| condition of the Software License
Additional user licenses shall be available at a cos! equal to published price at the ime of

1stomer shall install the sofrware on the Microsoft M [ 4.0 operating system, or other network

operating system recommended by Plexis or the vendor of the ! icensed Software,

3. E;
nerwork eq

4. C

unauthoriz
Customer

cept 25 may otherwise be provided in Exhibit A, Ct itomer shall obtain all hardware, software,
hipment, and other equipment or services necessary o access and use the Services.

stomer shall be responsible for maintaining the con/.dentiality of all passwords and account

d use of its accounts or passwords or other breach af security of which'it becomes aware.
d its officers, employees, agents, and independent ;ontractors shall use the Services solely for

designatioiz used o access the Services and shall notify Plexis jromptly upon becoming aware of any

purposes in

ternal to Customer in the ordinary course of Custorrir’s business,

s. Customer is responsible for maintaining backup compiiter systems and network conneostions for its

systems, arj

DATA MIGRATION,

- 1 above will be prof

d shall maintain a complete backup of all of its data :nd software,

Dara migration services for cuwrrent data related jo the Licensed Software specified in Article
ided by a third party as mumally agreed upon by Ciistomer and Plexis. It is the responsibility
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AMENDMENT

THIS AMENDMENT (“Amendment") is incorporated into and me.ie part of that certain SALES
AGREEMENT entered intolon by and betvieen Plexis Group, L.L.C. and
(“Plexis”) and County of Ngble, Indiana (“Customer")(“Agrecment”).

This Amendment supersedcsd and replaces any prior agreement (written or o) as to jts subject matter. If
there is any conflict betweenlthe terms and conditions of this Amendment ar { the terms and conditions of
the Agreement, the terms and conditions of this Amendment shall prevail.

SALES AGREEMENT

ARTICLE 2 - Obligations and Respansibilities of the Parties

L. The text 9f Section 2.10.3 is replaced in its entirery with: “APPLICABLET AW
FQ ;. This Agreement shall be govemned by thi laws of the State of
lexis and Customer hereby consent to exclusivi: personal jurisdiction and
venue in the state or federal courts of either Marion County or Noble County,

Indiana, and waive the right to object to such jurisdiction .md venue.”
2. The text of Section 2.5 ig replaced in its entirety with: “D|.LAY QR FATLURE TO

. Plexis shall be excused for delay or fajlure tc. perform Plexis's

under this Agreement, including those define¢ by the guidelines
ostablished by the Indiana State Board of Tax Commissio; ers - specifically, the '2002
irty Assessment Manval Version C', for causes ""eyond its control

but not limited to, fire, storm, flood, earthquake, explosion, acoident,
illness, acty of a public enemy, war, rebellion, riot, sabotay s, transportation delays,
failure of sppplier to make deliveries, {abor disputes, acts ( Geod, acts of foderal,
state or lockl governments or any agency thereof, and judic: al action,

SOFTWARE SUBLICENSE DDENDUM
Exhibit A-1, PONTEM® ecama’™ Application Software License

|

AND LIMITATION OF LIABILITY

g text is inserted at the end of Section 2.1.4: “Fiyr the purpose of this
the systems specifications for such Software ite defined by the
itablished by the Indiana State Board of Tax Cc:nmisgioners —

specifically,ithe ‘2002 Rea] Property Assessment Manual V' rsion c.r
PROPRIETARY RIGHTS
1. The followirjg text is inserted at the end of Section 3.7;

;osc of elanficatiop, the provisions of this Sectitn 3.7 apply to the

Customer only if the Custamer has violated the terms or provisions of the Pontem
Application ﬁ oftware Licenge."

“The Customer may choose to terminate the Software Suppe’; Addendum according
to the terms af that agreement. The Customer still maintains the right to use the
software for a5 long as practical. However, by terminating sa;d agreement the
Customer assymes a]] responsibility for supparting the Softwiire as well a3

Page 1 of 2
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of the Customer tozsecure its existing data in the format required by the Licensed Software. The data is to be
provided on standay 4, DOS compatible diskettes with a documented file structure. Plexis will assist the Customer
in providing and reyiewing the rechnical information required. Actual ¢.uta processing shall be conducred on-site ar
Customer offices, ubless otherwise recommended by Plexis. All prograiiming services provided by Plexis under
this Agreement are | g efined in the Software Support Addendum.

SERVICES and Jl* PORT. Plexis shall provide software services and :upport under the terms and conditions of
the artached Softwage Support Addendum.

AMENDMENT August 1, 201 :
The text of Section 2.5 is repl iced in its entirety with: “DELAY OR FAJLURE T(. PERFORM. Plexis shall be axcused for
deley or failure to perform Ple 1s 's obligadons under this Agreement, including th:se defined by the guidelines established by

the Indiana State Board of Ta | Commissioners - specifically, the '2002 Real Propes ty Assessment Manual Version C', for
causes beyond its control inchi dmg, bur not limited to, fire, starm, flood, earthqual; 2, explosion, accident, illness, acts of 2

public enemy, war, rebellion,
of God, acts of federal, state o

2.6

2.7

fior, sabotage, fransportation delays, failure of suppl:T to make deliveries, labor disputes, acts
local governments or any agency thereof, and judic al action.

TERMINATION. This Agreement shall remain in full force and effect a: long as Plexis is providing Products or
Services to Customer Plexis shall have the right to terminate this Agreen:ent and any Addenda hereto in the event
the occurrence of anyjone of the following is not remedied by Customer w thin thirty (30) days of receipt of written

notice thereof.

1, CUJTOMER has not made financial arrangements satis{actory to Plexis for the purchase of the
Products or Services specified in Section 1.1, or

2. CUSTOMER neglects or fails to perform or observe any' of its existing or furure obligations
hereunder, intluding without limiting the generality thereof, the tinely payment of any sums due to Plexis,

or
3. Ifa
bankruptey i

ly assignment is made of Customer's business for th; benefit of creditors, or if a petition in
isifiled by or against CUSTOMER, or if a receiver, mistee in bankruptcy or similar officer is

appointed 1o fpke charge of all or part of its property or if CUSTC .JER is adjudicared as bankrupt.

Termination of this A

eement shall not affect CUSTOMER'S pre-terming|ion obligations and any such

termination is withoutjprejudice to the enforcement of any undischarged ol)ligations existing at the time of -

termination.

LIARILITY. PLEXISISHALL NOT BE LIABLE FOR ANY LOSS, DAMAGE OR CLAIM RESULTING FROM
ANY OF THE PRODf}CTS OR SERVICES IDENTIFIED IN SECTION |.1, REGARDLESS OF THE FORM OF
ACTION, EXCEPT FQR LOSS OR DAMAGE CAUSED SOLELY BY T}IE NEGLIGENCE OF PLEXIS. IN NO
EVENT SHALL PLEXIS BE LIABLE FOR (1) ANY SPECIAL, INDIRE'T, INCIDENTAL, OR
CONSEQUENTIAL DAMAGE; (2) ANY DAMAGES RESULTING FRCIM LOSS OF USE, DATA OR
PROFITS; OR (3) ANY CLAIM, WHETHER IN CONTRACT OR TORT, THAT AROSE MORE THAN ONE
YEAR PRIOR TO THE INSTITUTION OF SUIT THEREON. CUSTOMI'R SHALL INDEMNIFY AND HOLD

DEC-85-2097 15:88
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SALES AGREEMENT

S FROM ANY LOSS, CLAIM OR DAMAGE TO }'ERSONS OR PROPERTY ARISING
R’S FAILURE TO COMPLY WITH THE TERMS OF THIS AGREEMENT OR
OR POSSESSION OF THE PRODUCTS AND SE.:.VICES, PROVIDED THAT SUCH

LOSS, CLAIM OR WDAMAGE WAS NOT CAUSED SOLEY BY PLEXIS. PLEXIS SHALL INDEMNIFY,

HOLD HARMLESS
FROM ANY SUITSCLAIMS OR ACTIONS BROUGHT AGAINST €' JSTOMER WHICH RESULT

DIRECTLY OR INI}
PERFORMANCE O

D DEFEND CUSTOMER FROM ANY AND 4,LL LIABILITY OR LOSS RESULTING
CTLY FROM WRONGFUL OR NEGLIGENT ACTIONS OF PLEXIS IN THE

THIS AGREEMENT. THESE INDEMNIFICAT] N PROVISIONS SURVIVE THE

TERMINATION OF|THIS AGREEMENT. CUSTOMER'S REMEDIES AGAINST PLEXIS SHALL BE

LIMITED TO REP

ECEMEN’I" OR REPAIR OF ANY DEFECTIVE PI!ODUCTS OR SERVICES, OR AT THE

DISCRETION OF PLEXIS, A REFUND OF THE PRORATED PORTICIN OF THE SUMS PAID BY
CUSTOMER TO PL

OR SERVICES

INTELLECTUAL PH

2.8

1. “Ini
improvemen
regardless of
works of aur]
including, by

XIS IN THE PREVIOUS TWELVE (12) MONTH;! FOR THE DEFECTIVE PRODUCTS

OPERTY AND CONFIDENTIAL INFORMATIO:

pllecrunl Property” means (i) any idea, design, concuor, technique, invention, discovery or
conceived or reduced to practice by Plexis in the cq irse of performing the Services,
patentabiliry, but including patents, patent applicati: ns, trade secrets, and know-how; (ii) any
lorship created by Plexis in the course of performiny; its obligations under this Agreement

t not limited to any computer programs, documentation and web psges, whether in tangible or

DEC-B5-2607

elecoronic fon, regardless of copyrightability, but including cop rights and any moral rights recognized by
law; (iii) anyiname, trade name, trademerk or service marks used o identify Plexis as the source of a
~ product or sefvice; and (iv) any other similar righrs, in each case ‘n a worldwide basis,

2, All lutellectual Property and legal rights contained therei are and shall remain in Plexis,
including buginot limited to all dtle and ownership rights as well «.; all rights under patent, trademark,
copyright and trade secret law. To the extent that any copyrightat .e Intellectual Property is not considered a
“work made for hire” under the Copyright Laws, Customer hereb assigns, ransfers, and conveys to Plexis
all rights, titlg and interests in and to such copyrightable Intellecn 1l Property and the copyrights therein.
Customer sha)l take all actions reasonably necessary to protect thy: Intellectual Property from unauthorized
use, access oy copying. Customer shall not perform any action or . tilize the Intellectual Property in any
way for reverpe engineering of the computer programs, algorithm.| techniques, processes, methods, know-
how or other pelated technology underlying or included in the Inte. lecrual Property. Customer shall notify

Plexis promp ; y on becoming aware of any unsuthorized use of a1/ pars of the Intellectual Property.

3. “Confidentia] Information” means the terms of this Agre:ment, the Intellectual Property, and all
other conﬁdex'f[tial information disclosed by either party (the “Disc|sing Party") 1o the other party (the
“Receiving P rty”), in writing, by tangible media, orally or by ins);ection or demonsmation, which, if in
writing or othgr tangible form, is marked as “Confidential” or a siiilar designation or is acknowledged by
the parties in fnis Agreement or other writing to constitute the Disi:losing Party’s confidential information.
Each parry agrees (i) nort to use or disclase to any third party the C(nfidential Information disclosed to it by
the Disclosingﬂ Party for any purpose other than as contemplated b/ this Agreement, and (i) to protect the

. Secrecy of and avoid unauthorized use and disclosure of the Disclc .ing Party's Confidential Informarion,
including withput limitation, using at least the same degree of care it uses to protect its own Confidential
Informarion. Wpon termination of this Agreement for whatever rea: on, or upon the request of the
Disclosing Panty, the Receiving Party will promptly deliver to the .lisclosing Party all notes, drawings,
memoranda, e rrespondence, docurnents, records, noteboaks, priniuts, disks, programs, ¢lectronic or
magnetic srorzfi"ge media, and similar repositories of Confidenrial Ir ‘ormation of the Disclosing Party,

including all copies thereof, then in the Receiving Party’s possessinn or under its conwol, and, upon the
request of the Disclosing Party, certify in writing thar such has bee: done.
40f7
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SALES AGREEMENT

For the duration of tiis Agreement and for the period of one (1) year foll; wing rermination hereof, Customer shall
not, directly or indir tly, recruit or attempt to recruit any employee or ag: :nt of Plexis or otherwise initiate any offer
or promise of employiment with any employee or agent of Plexis without (he prior written consent of Plexis. If
penmission is grantediby Plexis to Customer and an employee or agent of lexis is employed by Customer any time
prior to the rerminatidn of this Agreement or the one (1) year period ther¢.fter, then Customer shall pay a fee to
Plexis in the amount bf one (1) times the annual salary of such employee i agent for the year in which such

employee or agent is kmployed by Customer.

MISCELLANEQOUS

1. AS$IGNMENT: This Agrecment is not assignable by (. USTOMER without the prior written
consent of Plexis. Any such artempted assignment shall be void.

2. NOTICE: All notices which CUSTOMER or Plexis ma'* have cause 1o give ta the other shall be

delivered in § iting, effective as of the time of sending, and effe ive if sent to the Jast known address of

the party to Whorm it is directed.

w
il NS,
5 (]

({

The text of Section 2.10.3 is re laced in its enrirety with. “APPLICARLE LAW AMD FORUM:. This Apreement shall be
govemed by the laws of the State of Indiana. Plexis and Customer hereby consent 1o exclusive personal jurisdiction and

venue in the state or federal courts of either Marion County or Noble County, India' a, and waive the nght to object to such
jurisdiction and venue,” !

DEC-85-2087 15:10

4. SE I RABILITY: If any provision of this Agreement is 1eld 10 be void or unenforceable by the
courts in confection with litigation over this Agreement, the validity of the remaining provisions shall not
be affected and the rights and obligations of the parties shall be cc.istrued and enforced as if the contract
did not contaif the particular provision held to be void or unenfor: sable.

5. LEGAL EXPENSES: If there is a dispute or legal action zonceming the subject matter of this
Agreemen, and if in that action Plexis prevails, it shall be entitled o recover irs reasonable attorney's fees
and other Iitig'ﬁhion or dispute resolution expenses, such as those fiyr discovery proceedings, and employee
expenses arisiig from pursuit of such legal action. If Plexis prevais only in part, then it shall be entitled 1o
recover that pgrt of its litigation or dispute resolution expenses reli ing to the maners on which Plexis

prevailed.

8. ARBITRATION: Any conwoversy, dispute, or question . fising out of, in connection with, or in
relation to this|Agreement or its interpretation, performance, or no "-performance, or any breach thereof of
may, at the opfion of either party be determined by arbitration in an:sordance with the rules of the American
Arbimration Aspociation. The costs and expenses of such arbitratio:, including the compensation of the
arbitrators andjthe stenographer employed by them, shall be paid b the party choosing arbitration. The
decision of thejarbitrator shall be final and binding upon the partie:: hereto and may be entered as a final
decree of judgment in any court of competent jurisdiction. After m| iking of the award, which may include
an award of damages, by the arbirrator as herein provided, either o' the parties to this Agreement shall have
the right to corl&mence an action in any court of competent jurisdict on to enforce the award rendered
hereunder,
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SALES AGREEMENT

7. D)ﬂkTE OF AGREEMENT: This Agreement shall be ¢ Tective on the last date of signing by the
parties, ,

8. AI{MENDMENT: This Agreement may only be amend: d by a writing which is executed by all
parties hereto.
9 CGMMERCIAL PURPOSE: CUSTOMER acknowle| zes that it is entering into this Agreement

for a commgreial purpose, and that this is not a consumer transs: tion.

10. NQ JOINT VENTURE: Nothing contained in this Agri ement shall be construed to imply that a
joint venturg, parmership or agency relationship is created by ani! betwsen the parties hereto.

11 DCGCUMENTS CONSTRUED TOGETHER: This Sal:s Agreement, the Software License
Addendum, and the Software Support Addendum shall be consti ied together as one document.

13. WA!RRANTY DISCLAIMER: THE PRODUCTS, INC;LUDING THE LICENSED SOFTWARE,
AND ALL 9ERVICES PROVIDED BY PLEXIS HEREUNDEL, ARE PROVIDED TO CUSTOMER
“AS IS,” WITHOUT WARRANTY OF ANY KIND, AND PLE (IS HEREBY EXPRESSLY
DISCLAIMS$ ALL WARRANTIES, WHETHER ORAL OR WE(TTEN, EXPRESS OR IMPLIED,
INCLUDING WITHOUT LIMITATION THE IMPLIED WAR1 ANTIES OF NONINERIN GEMENT,
MERCHANTABILITY AND FITNESS FOR A PARTICULAR ’URPOSE, AND ANY OTHER
WARRANTIES ARISING BY LAW, STATUTE, USAGE OF 1'RADE, COURSE OF DEALING OR

OTHERWISE.

ARTICLE 3
Compliance with the Law

3.1 Plexis shall administer the software and provide all the products and servic :s to be performed under this Agreement
in complete compliance with alf applicable Federal, State and local laws, ordinance:. rules and regulations.

ARTICLE 4
Independent Contractor

4.1 It is expressly understgod and agreed that Plexis is an independent contraiior. The employees and agents of Plexis
shall in no way be depmed 1o be and shall not hold themselves out as |1e employees, servants or agemts of the
Customer. Plexis's emffloyees and agents shall not be entitled to any fringe senefits of the Customer such as, burt not
limited 1o, health and hecident insurance, life insurance, paid vacarion leive, paid sick leave or longevity. Plexis
shall be responsible fof the withholding and payment of all applicable taxis, including, but not limited 1o, income,
social security taxes torfhc proper Federal, state and local governments. '

ARTICLE 5
Modifications, Amendment or Waivers
of Provisions of the Agreement

5.1 All modifications, amenidments or waivers of any provision of this Agreemt: 1t may he made only by the wrirten
6 of 7
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mutual consent of th

- 6.1 This Agreement, ang

all

NO.321 P.9s12

3:49PM NOBLE CO AUDITOR

SALES AGREEMENT

> parties hereto,

ARTICLE 6
Completeness of Agreement

any additional or supplementary documents incorparated herein by specific reference, conrtain

the terms and conditions agreed upon by the parties hereto, and no otlier agreements, documents, or discussions,

oral or otherwise, regarding the subject matter of this Agreement or any Hart thereof shall have any validity or bind

any of the parties herpto.

IN

By:

WITNESS WHETIEOF, the parties herefo have fully exeouted this S;les Agreement on the day and year
indicated below,

Name: ;a 552“213 i

By: . ,
&k@__ Name: @'MJM_@Q
!

Title: Title:  af :
Date; Dare: Sl 21
Address: Address: I/ AL eyl
(. .
: Plexis Group, )..L.C. -

Name; /Q - W _/& '-4»«4) By: Z! }-’
Tite: ¥ LEbiD Ae s /S~
Date: C~~ -0/ Name: Thoma; C. Longest
Address: __ )t A) DFES G S . Title:  Presidert

Lo re F2d .29/ Date:  August ., 2001

7of7
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SOFTWARE SUPPORT ADDENDI'™M

attached to and made 2 part of the Sales Agreement dated _

~ THIS SOFTWARE SUPPORT ADDENDUM (“Addendum”) is incorporated inf> and made part of that certain SALES

AGREEMENT entered into on

by and between Plexis Grc'ip, L.L.C. and (“Plexis”) and County of

Noble, Indiana (“Customer™).

Plexis hereby agrees to provide, and Cu ;romer hereby agrees 1o obtain services as set forth hi rein.

The cost of these services shall be as out’ined within this Addendum and in the Sales Agreer:ent.

This Addendum shall remain in effect frgm the date of installation of the Licensed Software 1) three years from said date. Either party
may terminate this Addendum, with or without cause, upen thirty (30) days prior writte/. notice to the other party. Unless this
Addendum is terminated prior to expirafion of the term, this Addendum shall be automaticlly renewed for additional twelve month
period unless one party gives to the othgr notice of its intention to terminate at least thirty' days prior to the expiration of the rerm
hereof or of any renewal period, providetl Customer has not marerially breached the provisi: ns of this Addendum and the renewal(s)
shall be under such terms, conditions and price changes as Plexis in its sole discretion shall s|-ecify in writing to the Customer prior to
the expiration of the term hereof or of any renewal period, and in the absence of any written ¢ ecification, the renewal(s) shall be upon
the same terms and conditions as set fortl in the Addendum. '

Commissioners:;

Plexis Group, L.L.C.

V%

qq/\/\ a,go., 3?, D@,,LSEQ “3?: By: Thomas C. Longit

Title  President

Date  August ], 2001

< e

DEC-85-28@7 15:11
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- TERMS AND CONDITIONS
A. DEYXINITIONS:

1. "Licensed Software" refers 10 es
Customer under the Software Sublicel
products and, as the context requires,
Software also fall within the definitionlp
2. "Error" is any failure of the Lic
Software. However, any non-conformi
merging the Licensed Software with ag
or merged by Plexis, shall not be consid

3. "Emor Corection" is either a Lic
establishes material conformity of the
observed in the regular operation of
. nonconformiry.

4. "Enhancement" refers to any modij
utility, efficiency, functional capability,
designated by Plexis as minor or major,
Licensed Software.

5. "Updates" means new commercial
Corrections and Enhancements.

°h of the computer products identified in Section *
nse Addendum to the Sales Agreement, including
very copy of the information.

ed Software to conform in all material respects to t-e functiona]

3},

y

ered an Error.

nsed Software modification or addition that, when

NO.321 P.ll712—

NOBLE CO AUDITOR

1 of the Sales Agreement and licensed to
he intangible information camprising the
Additions, correctio) s, updates, and enhancements of Licensed
f Licensed Software.

specifications of the Licensed
of the Licensed Software or combining or

resulting from Customer's misuse or improper us:
exis, or not authorized to be so combined

hardware or Licensed Software not supplied by '

made or added to the Licensed Software,
3, or a procedure or routine that, when

Licensed Software to the functional specificatior
adverse effect on Customer of such

the Licensed Software, eliminates the practics.

ication or addition that, when made or added to the _icensed Software, materially changes its
br application, but that does not constitute solely an Error Correction. Enhancements may be
depending on Plexis's assessment of their value an; of the fimetion added 1o the preexisting

y available versions of the Licensed Software, whi:h new versions may include both Error

ours between 8:00 a.m. and 5:00 p.m., Indiana Tir1e, Monday through Thursday and §:00

day, excluding regularly scheduled holidays of Plex;s,

6. "Normal Working Hours" are the ]
a.m. to 12:00 p.m., Indiana time, Fr
© B.  SERVICES: In accordance with T

Customer the services set forth on Exhibit Afrtached hereto for the Licensed Sofrware (“Suppor! Services™
payment by Custamer of all fees due hereund
"this Addendum does not require Plexis 1o perfo

Customer failure to carry our its

Malfunctions caused by the deli

authorization,

C. CUSTOMER RESPONSIBILITI
specified by Plexis must be installed at Cust

grade phone lines.

1. Customer shall direct all su
the following informarion ready:

Customer ID Code:

Inadequate on-site facilities or the failure of e
telephone company, the power cg

Any customizations or modificati

e terms and condirions of this Addendum and the S;les Agreemenr, Plexis will provide 1o
) subject to prompt full

er and under the Sales Agreement. It is explicitly widerstood and agreed by the paries thar
m any services or to replace or provide any produ ts as a result of the following:

esponsibilities as provided in Section C below;

ate or negligent acts of persons other than Plexis;
i P

quipment or systems, including, withou| limiration, equipment furnished by the
pany, or by any other vendors of utilities, equipm :nt or software; or

bns to the Licensed Software made by Customer or iny third party without Plexis’s

I@S: In order to facilitate the above services, 4 model: and communication software as

orfucr offices to allow for remorte support of the softwars from our office over standard, voice-

pport jmalls 10 Plexis during Normal Working Hours. Befor:: placing a call, Customer shall have

Product or software descripti
Nature of problem
+ Name and telephone number

.
.
L ]

2. Customer shall provide access to r}
the Support Services. including but net limite
performing diagnostics. Customer agrees to gl
Normal Business Haurs so thart Plexis may inst

DEC-@5-2087 15:11

0

fdr call back

he Licensed Software and Customer’s premises as n isessary to enable Plexis to perform
d‘;;o remote dial-in access to Customer’s network for 1/ purpose of roubleshooting and
J" Plexis sufficient working space and time and acce;s 1o the computer system during

Il and maintain the Licensed Software and rain Cuyj omer personnel.
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° ’ 3. Customer shall provide Plex% fee of charge all information and other services, ix: luding, but not limited to'computer runs,
"dumps, reports, printouts, logs, data preparation, office accommodation, data entry, and photc::0pying, as necessary for Plexis to perform
" the Support Services.

4. Customer shall install and mgintain, at Customer's expense, for the duration of th)s Addendum, telecommunicarions faciliries
and dis]-in access to the Licensed Softwage for Plexis’s use as required for Plexis to perform 1| e Support Services.

5. Customer shall be responsiblg for protecting its system from risk of loss, damage ir destruction. In the event of such loss,
damage or desauction, the item of the system so lost, damaged or destroyed may be replaced :: the expense of Customer. Customer shall
maintain a complete backup of all of its dta at all times.

6. Customer shall report any Ergors to Plexis promptly and shall make reasonable ef' orts to assist Plexis in identifying,
isolating, and duplicating any such Error.

7. Customer shall instal] each Error Correction, Enhancement, and Upgrade on g tim ly basis.

D. PAYMENT TERMS: After satipfaction of initial payment, Plexis will invoice Cust ner monthly. Additionally, standard
charges, plus all additional fees and charg “F accrued, and all reimbursable expenses incurred, sliall be invoiced to Customer a: the tme
services are rendered, If the Customer failg to pay any charges when due and payable, Custom; r agrees that Plexis shall have the right 10
invoice and Customer will pay all costs, ir@luding reascnable attorney fees expended in collect{ng overdue charges and 2 late payment
charge of 1.5% per month but not in excesy of the lawfu] maximum on the unpaid balance,
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