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August 4, 2006

Ms. Sandra Shelton
County Auditor
Jefferson County
300 E. Main Street
Madison, IN 47250

Dear Ms. Shelton: _

This letter is to advise you that the warranty on the enclosed list of hardware items will expire

October & December 2006. You have the option after the expiration date to place any or all of these

items under maintenance with Manatron. You will find the monthly maintenance fees indicated to the

far right on the attached sheet. The prices are for a level 1, same day service. If you chose to put

these items under maintenance with Manatron, the fees would be added to your regular support bill
“and prorated.

If you decide not to select maintenance through Manatron, then the hardware will be put on a “Per
Call” status. This means that Manatron would charge for time and materials if you would contact us
for service on the item(s) on the attached sheet.

To place any of these items under maintenance ‘with Manatron, please sign the appropriate line below
and fax this letter back to me by September 5%, 2006 at 1-269-567-2930.

Please mark an “X” next to your Dpreferred option below.

ﬁ/f Yes, I would like to put the items on the attached sheet under maintenance at the price(s)

listed. .
**********************************

No, I do not want to put the items on the attached sheet under maintenance.

Signaturgﬁé%f)d% % A//W‘L Date g - T-Db

If you have any questions regarding your maintenance needs, please contact Renee Fuller at
1-866-471-2900, ext. 121. Thank you.

Sincerely,
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Date:
Time:

Product Model Number Product Serial Number

,,Ji'ce Model Service Provider Responsiblity Response Service Type Expiration Date Price
Jefferson County Auditor DELL OPTIPLEX GX270 221-2806 96LDM31 $ 18.00
DELL Next Day On-site Warranty Upgrade 10/05/2006 :
Jeffefson County Auditor- DELL 18 IN FLAT PANEL MONITOR 320-0492 MX07R47748323390G
DELL Manatron Next Day On-site Warranty Upgrade 10/05/2006 $9.00
Jefferson County Auditor DELL OPTIPLEX GX270 221-2806 JINMV31 $ 18.00
DELL Manatron Next Day On-site Warranty Upgrade 12/01/2006 -
Jefferson County Auditor DELL OPTIPLEX GX270 221-2806 12NMV31
DELL " Manatron Next Day On-site Warranty Upgrade 12/01/2006 $ 18.00
Jefferson County Auditor DELL 18 IN FLAT PANEL MONITOR 320-0492 MX078477483233BC0 ¢9 0
‘ DELL -Manatron Next Day On-site Warranty Upgrade 12/01/2006 2. 0
Jefferson County Auditor DELL 18 IN FLAT PANEL MONITOR 320-0492 MX078477483233BC0 $
DELL Manatron Next Day On-site - Warranty Upgrade 12/01/2006 9.00

Warranties Expiring for Jefferson County Auditor: 6
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