PUBLIC SAFETY IDENTIFICATION (PSID)
Fire/EMS/EMA/SAR staff members

We have established an email address for PSID questions — psidquestions@dhs.in.gov A Staff
Member is assigned to respond to that email daily.

If you use this email address you will get a timely, written response.

If you are a medical person who needs certification and are waiting for your printed certificate(s),
email us at psidquestions@dhs.in.gov and we will get you a response so you can take a letter to
your employer showing you are certified.

Thank you — for your patience in working with our new PSID
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