
More than one and a half million Hoosiers are under the age 
of 18. Every year, 400,000 children under the age of 14 
experience traumatic brain injuries. Playground injuries 
account for 200,000 emergencies a year. Children under 18 
with chronic medical conditions live in about 20 percent of 
U.S. family households.  It’s important to be prepared to 
respond to these emergencies.  

EMS & Children  
Working with Young Patients: A guide for emergency responders 

IDHS: Leadership for a Safe and Secure Indiana  

Tips on interacting with children during a medical emergency: 
 
• Be friendly but soft-spoken and non-threatening  
• Stay at eye level, crouch if necessary, and keep eye contact 
• Limit touching to only necessary procedures 
• Keep parents with the child if not in critical 

condition  
• Ask them where it hurts 
• Try to make conversation to ease stress 
    (ask questions about child’s likes)  
• Let them touch your stethoscope and use     
     it to listen to your heart  
 
Resources: 
 
• Summer safety for kids factsheet at  

www.in.gov/dhs/getprepared 
• I-EMSC at http://www.iu-em.org:8081/iuem/emsc and http://

bolivia.hrsa.gov/emsc/ 
• American College of Emergency Physicians at www.acep.org 
• Kiwanis http://sites.kiwanis.org/ 
• Injury Free Coalition for kids at http://www.injuryfree.org/ 
• Riley Safety Store at http://rileychildrenshospital.com 
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