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To:
Third Party Guaranteed Auto Protection (GAP) Provider Addressed

From:
Indiana Department of Financial Institutions (DFI)

Subject:
Information Needed for Customer Pricing Analysis

As you recall from prior information provided to you at the time of renewal in June of 2006, the Indiana Department of Financial Institutions has hired a nationally recognized insurance actuary firm (Mercer, Oliver, Wyman) to develop a list of questions to be submitted to the Indiana DFI approved third-party GAP administrators.

Attached is the list of questions. Each question must be answered in full as it applies to the sale of GAP in Indiana by your company through auto dealers and/or financial institutions. Questions related to the contractual liability policy (CLIP) should be coordinated with the insurance carrier. 

As the DFI approved GAP third-party administrators in Indiana, each GAP program was approved subject to review at a future date as deemed necessary by the Department. GAP sales have been subject to DFI regulation since the first program was approved in 1992. 

The Department will compile all of the responses to the GAP questionnaire and review the information provided with representatives from Mercer, Oliver, Wyman. The goal is to determine the feasibility of developing a formula(s) for the maximum customer cost. This formula could then be used by all approved providers. 

All responses are due no later than April 15, 2007. 

Failure to respond in a timely and complete manner may affect the ability of any GAP provider to continue to offer GAP in Indiana to auto dealers and financial institutions.

If you have questions concerning this request, contact Mark Tarpey at:

mtarpey@dfi.in.gov
or

317-232-3961.
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