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MDwise overview

Not-for-profit serving low income Hoosiers
 Serves Hoosier Healthwise  Care Select  and Healthy Serves Hoosier Healthwise, Care Select, and Healthy

Indiana Plan members
 300,000 members across 3 lines of business 300,000 members across 3 lines of business
 Safety net approach – delivery systems
 14 years of Indiana Medicaid experience
 Committed to serving the aged, blind, and disabled
 Successful in managing patient care, quality healthcare,

and improving outcomes
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MDwise Delivery System Modely y

MDwise HHW  & HIP plans utilize a delivery system of 
care   MDwise members choose or are assigned to a care.  MDwise members choose or are assigned to a 
PMP in one of the MDwise networks or delivery 
systems.  For Behavioral Health, the MDwise delivery systems.  For Behavioral Health, the MDwise delivery 
systems are responsible for:

• Claims paymentp y
• Prior authorization of services
• Care/Case Management Care/Case Management 
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Providing Services to MDwise membersProviding Services to MDwise members

In order to ensure that you are reimbursed for therapy 
services you provide  you must:services you provide, you must:

 Be an IHCP Provider or receive supervision/bill under an IHCP p
provider (HSPP or MD)

 Check the members eligibility Check the members eligibility

 Request prior authorization for servicesq p
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How to check eligibilityHow to check eligibility

The most accurate way to confirm eligibility is to use one of the HP systems (e.g. 
Web interChange, Omni, AVR)

Before providing services, it is necessary to confirm:
 Is the member eligible for services today?
 In what IHCP Plan are they enrolled? (Hoosier Healthwise, 

Medicaid Select, Traditional Medicaid, or HIP)
 If the member is in Hoosier Healthwise what MCE are they If the member is in Hoosier Healthwise, what MCE are they 

assigned to? (MDwise, Anthem, MHS)
 If a HHW or HIP member is with MDwise, determine what 

d li t th i d t ? I d t id tif thdelivery system they are assigned to? In order to identify the 
member’s DS, log on to the MDwise Web Portal.
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Prior Authorization: HHW & HIP

Once you have determined what program the member is in and 
what MDwise delivery system for HHW or HIP members  use what MDwise delivery system for HHW or HIP members, use 
the Quick Reference Sheet find to find:

Ph  b  & F  b  f   h• Phone number & Fax number for prior authorization

• Claims address or EDI numberClaims address or EDI number

(See Quick Reference Guide)
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Quick Contact
Guide

8



MDwise Delivery Systemsy y

St. Catherine Select Health
St. Margaret Mercy Total HealthSt. Margaret Mercy Total Health

Wishard
Methodist
St  Vi tSt. Vincent

*Hoosier Alliance-all parts of the state except
for the Central Region
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MDwise Delivery Systems: HHW Managed Carey y g
•MDwise Wishard 
•Wishard Hospital

•MDwise Methodist
•Methodist Hospital
•IU Hospital
Ril  H it l

•MDwise St. Vincent
•St. Vincent Hospital 
(Indianapolis, Carmel)
•St  Vincent Pediatric 

•Central Region (Region 5) 

•Riley Hospital
•Clarian West
•Central Region (Region 5)

•St. Vincent Pediatric 
Rehabilitation Center
•Central Region (Region 5)

•MDwise St. Catherine •MDwise Saint Margaret Mercy •MDwise Select Health
•St. Catherine Hospital (East 
Chicago)
•Munster Community Hospital
•St. Mary’s (Hobart)

•Saint Margaret Mercy Hospital
•(Hammond, Dyer)
•St. Anthony Hospital
•(Michigan City)

•St. Joseph Hospital (South 
Bend, Mishawaka, Plymouth)

•Northwest Region (Region 1)
( g y)

•Northwest (Region 1) •North Central Region
(Region 2)

•Total Health •MDwise Hoosier Alliance•Total Health
•Parkview Hospital-(Allen 
County)

•Northeast Region (Region 3)

•MDwise Hoosier Alliance
•Independent and group 
providers and hospitals 
throughout the State of Indiana
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•Northeast Region (Region 3)
(All Regions in State except the 
Central Region (Region 5)



MDwise Delivery Systems: HHW & HIP

Authorization of Services

Outpatient Services:
Complete an Outpatient Treatment Request and fax to the Medical Management Department of 

the member’s Delivery System. 

Inpatient Services:
Behavioral Health providers must call the member’s Delivery System Medical Management 

Department to authorize inpatient behavioral health services. 

(See Quick Contact Guide)
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HHW & HIP
Outpatient Treatment Outpatient Treatment 
Request Form (OTR)
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MDwise Care Select Care Management (CMO)MDwise Care Select Care Management (CMO)

Members can choose any eligible IHCP provider 
The purpose of the Care Select Program is to:
 Tailor treatment plans to individual members.
 Provide care that is holistic and less fragmented.
 Increase involvement of member’s participation in health care

d i idecisions.
 Involve the member’s family, medical providers, other care

givers  and behavioral health providersgivers, and behavioral health providers.
 Utilize treatment regimens based on evidence-based guidelines
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MDwise Care Select (CMO)( )

 Prior Authorization of Services

 Care Management

 Case Management

*Claims are processed by HP
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Universal Prior 
Authorization Form
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MDwise PA Process – Care Select (CMO)( )

Mental health PA criteria are listed in 405 IAC 5-20-8Mental health PA criteria are listed in 405 IAC 5 20 8
PA required for mental health services provided in an outpatient or office 

setting that exceed 20 units per member, per provider, per rolling 12-
m nth eri dmonth period

Criteria reviewed:
• Universal PA request form (*Do not use the OTR form for CS)q ( )
*The following information must be sent with PA request form

• Current treatment plan
P  t  it  d ff ti  f th• Progress notes – necessity and effectiveness of therapy
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MDwise Care Select Prior Authorization ProcessMDwise Care Select Prior Authorization Process

Procedures:Procedures:
• Submit the Universal PA request to the CMO the 

b  i  ffili t d ithmember is affiliated with

S  h h  PA d   S  l   • Services which require PA due to State regulations are 
discussed in the IHCP Provider Manual Chapter 6 
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Care Select Prior Authorization

*Reminder: Care Select Prior Authorization rules are not the *Reminder: Care Select Prior Authorization rules are not the 
same as the Hoosier Healthwise & HIP Prior Authorization 
requirements – don’t get them confusedq g f

*Do not submit Care Select PA requests to a MDwise HHW or Do not submit Care Select PA requests to a MDwise HHW or 
HIP Delivery System. The Delivery System model does not 
apply to Care Select members
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MDwise MDwise 
Behavioral Health

Poster
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Behavioral Health Network Development:Behavioral Health Network Development:

MDwise has selected Behavioral Health Management  Inc  MDwise has selected Behavioral Health Management, Inc. 
(BHMI)/InteCare, an Indiana based provider 
organization to develop the MDwise Behavioral Health g p
Provider Network.

• Provider contractingg
• Provider credentialing
• Provider education
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Contractingg
 To become a MDwise Behavioral Health provider, you must 

first be an IHCP provider.  

 To become a MDwise provider:
*Contact BHMI/InteCare at: 1-866-323-3464 or 317-237-5770
*Tell them you are a DCS provider and are interested in
becoming a MDwise contracted provider

I C  b  I CInteCare website: www.InteCare.org
Address: InteCare

8604 N  Allisonville Road  Suite 3258604 N. Allisonville Road, Suite 325
Indianapolis, IN 46250-1546
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Contractingg

 If approved to become apart of the MDwise Behavioral Health 
Network, providers receive a contracting packet from InteCare 

 lto complete
 All licensed BH providers are credentialed by InteCare 

on behalf of MDwise. *Incomplete submission of credentialing information 
will slow the credentialing process

 Once credentialed, a provider is considered to be an
“in-network” provider and is eligible to serve members and file p g
claims.

 Behavioral Health providers do not have to contract with a 
certain MDwise Delivery System. Once contracted with y y
MDwise, you can see members from any of the MDwise 
Delivery Systems.
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MDwise Behavioral Health Departmentp

D  f B h l H l h  D  L  B df d  Ph DDirector of Behavioral Health: Dr. Lynn Bradford, Ph.D.
Phone: 822-7307 email: lbradford@mdwise.org

Behavioral Health Manager: Jennifer Layden, LCSW, LMFT
Phone: 822-7368 email: jlayden@mdwise orgPhone: 822-7368 email: jlayden@mdwise.org

Provider Relations: Jacquie MarsalisProvider Relations: Jacquie Marsalis
Phone: 822-7364 email: jmarsalis@mdwise.org
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MDwise Website
www.mdwise.org

Important Behavioral Health Information: Important Behavioral Health Information: 
OTR Forms, Clinical Care Guidelines, Quick Contact Guide, Rating Scale Information etc.

 Hoosier Healthwise
www.mdwise.org/hoosierhealthwise/behavioral/html

 Healthy Indiana Plan
www.mdwise.org/healthyindiana/providers/index.html

 Care Select
www mdwise org/careselect/providers/htmlwww.mdwise.org/careselect/providers/html

24


