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Coming Soon:

Understanding that Congress is requesting more of social service
programs in the area of outcome measurements and evidence-based,
trauma-informed care, the national Resource Center for Domestic
Violence is working, along with several other groups, to develop a
national model which will allow researchers to more easily access,
interpret, critique and strategically use available and emerging
evidence on DV intervention and prevention efforts.

By October 1, 2012 a website will be launched listing innovative
and/or exemplary policies, programs and practices that are more fully
responsive to the multi-dimensional safety and support needs of
diverse individuals, families and communities.

This website will list evidence/practice based domestic violence shelter
models and trauma-informed care models for domestic violence and
sexual assault advocacy services.

DEFINITIONS — What we have to work with now:

1. Evidence Based:

The Indiana Criminal Justice Institute considers a program and/or practice to be evidence-based

when:

a) The program or practice has been evaluated and the findings published in an academic,

b)

c)

peer-reviewed journal(s) (i.e. Punishment & Society, Psychology, Crime & Law, etc.)
demonstrating positive results; or,

Effectiveness of the program or practice has been demonstrated by causal evidence
(generally obtained through one or more outcome evaluations); or,

The program or practice can be found on a list or registry of evaluated programs and
practices (i.e. CrimeSolutions.org, NREPP.SAMHSA.gov, George Mason University’s Center
for Evidence-Based Crime Policy: http://gemini.gmu.edu/cebcp/, etc) and is categorized as
evidence-based, effective, promising, a model practice, or a best practice

2. Best Practices:

A best practice is a technique or methodology that, through experience and research, has
proven to reliably lead to a desired result. Best practices include processes and activities that
have been shown in practice to be the most effective.



A commitment to using best practices in any field is a commitment to using all the knowledge
and technology at one's disposal to ensure success. The term is used frequently in the fields of
health care, government administration, law enforcement, social services, mental health, the
education system, technology, and elsewhere.

Note — this definition was taken from an OJP document. “The best practices identified in these
guidelines are intended for use with victim service programs funded by OJP, in addition to those
programs funded by both OJP and the GTCUW.”

3. Promising Practices:

To be considered for inclusion as a promising practice, the program or activity has to meet at
least one of the following criteria:
a) evidence that the domestic violence survivors participating in the program/activity have
said themselves that the activity had a positive impact on them, OR

b) documented, objective evidence of success, measured by program staff.

4. Trauma Informed:

“Trauma-informed” services are not specifically designed to treat symptoms or syndromes related
to sexual or physical abuse or other trauma, but they are informed about, and sensitive to, trauma-
related issues present in survivors. A “trauma-informed” system is one in which all components of
a given service system have been reconsidered and evaluated in the light of a basic
understanding of the role that violence plays in the lives of adults, children and adolescents and
families or caregivers seeking mental health and addictions services (Harris & Fallot, 2001).

Key Features

e Recognition of the high rates of PTSD and other psychiatric disorders related to trauma
exposure in children and adults with SMI/SED

e Early and thoughtful diagnostic evaluation with focused consideration of trauma in
people with complicated, treatment-resistant illness

e Trauma informed approached focus on understanding a person’s history and the entire context
of their experience. It emphasizes safety, choice, empowerment, and cultural competence.

Elements of trauma informed strategies include:

¢ Focus on understanding whole individual & context

e Focus on trust and safety

e Trauma knowledge, awareness/sensitivity instilled at all levels of system
* Prevention-oriented

e Strengths-based, resilience & healing-oriented

e Collaborative: use of non-traditional and expanded community supports



Facilitates growth, resilience, healing, and empowerment
Culturally-competent/sensitive service

Is sensitive to and seeks to minimize re-victimization/re-traumatization in all aspects of
service delivery

Victim choice & control Maximized-Individualized service delivery

5. Outcome Measurements

e One of the criticisms of the social services field, particularly the sector which provides
domestic violence and sexual assault services is that there is little empirical data to
prove success or failure. Outcome measures tend to be counts of services provided
simply because no one has yet defined “success” for the system.

e VAWA legislation provides extra layers of confidentiality protection to victims of
domestic violence, making long term outcome research impossible. Data and
measurements are, in effect, limited to immediate circumstances when the client leaves
the shelter.

e To date, any outcome measures collected above and beyond numbers have been based
on exit surveys of shelter residents. Questions as to whether they understand safety
planning and if they felt safer and if they had a better understanding of and connection
to community resources are asked in exit surveys.



