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In This Issue 
Clicking on a topic will take you directly to that article: 
 

 Title Inquiries 
 Lien Perfection 
 Paperwork Errors 
 Processing Errors (CVR/Dealertrack Dealerships) 

 
Title Inquiries 
Title inquiries are available through In.gov online services. In 
addition, one of the many services Bureau of Motor Vehicles 
(BMV) Certified Partners may provide to dealers is Title 
Inquiries. Dealers may conduct a title inquiry prior to a 
transaction to verify owner and/or lien information. 
Dealers may contact a BMV Certified Partner to determine if 
the Partner currently offers this service. 
For additional information regarding BMV Certified Partners, 
including a list of Partner locations, refer to the BMV website, 
myBMV.com. 
 
Vehicle Information/History Request 
Vehicle information may only be returned to Valid Indiana 
Auto Dealers. Prior to providing vehicle information, the BMV 
Certified Partner will complete a Title Inquiry transaction in 
the BMV system. The transaction will produce a Vehicle 
Information/History Request form. The Partner will provide 
this form, which lists requestor, vehicle, owner, title, 
purchase, lienholder, and fee/tax information, to the 
requesting party. There is a fee associated with this 
transaction. 
 
CVR/Dealertrack Dealerships 
Dealerships that have an Electronic Titling Service Use 
Agreement with the BMV can make inquiries through the 
CVR or Dealertrack software. There is a fee associated with 
this transaction. 
 

Lien Perfection 
Indiana law states that a security agreement covering a 
security interest in a vehicle can be perfected only if the 
BMV indicates the security interest on the certificate of 
title. 

Once an application for a motor vehicle certificate of title is 
processed, regardless of whether the title is processed at a 
BMV license branch, Certified Partner location, or 
dealership, the title enters a “Pending” status in the BMV 
system. The amount of time a title remains in a “Pending” 
status varies, and as long as the title is pending, the BMV 
may alter and/or void the title at any time. It is not 
uncommon for Indiana Child Support Bureau and/or 
Department of Revenue liens to be added during this time. 
As a result, a security interest is not considered to be 
perfected until the title is issued by the BMV with a Title 
Issue Date and the lien recorded on the face of the title. 
 

Paperwork Errors  
Please be sure to include all required 
information/documents when submitting title application 
paperwork to a BMV Certified Partner or the BMV. In 
general, the following documents are required for regular 
titles: 

 Generated title application signed by customer (or 
Power of Attorney) including bar code 

 Ownership document 
 Power of Attorney (if applicable) 
 Odometer Disclosure Statement (if applicable) 
 VIN Inspection (if applicable) 
 Proof of sales/use tax paid or exemption (ST-108 or 

ST-108E) 
 Proof of residency (e.g., driver’s license, utility bill, 

or bank statement) 

If any of the required paperwork is missing, the title will not 
be issued. Common errors include: 

 Missing signature on title application 
 Missing signature on odometer statement 
 Missing signature on ST-108 
 Missing signature or exemption number on ST-

108E 
 Missing power of attorney’s (POA) photo 

identification (if an individual POA) 

Again, please ensure all title application paperwork is 
complete before sending it to the Partner/BMV. 

http://www.in.gov/bmv/2666.htm
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Processing Errors (CVR/Dealertrack Dealerships)  
When processing a title transaction from an out-of-state title, please be sure to enter the correct information from the title. If the 
former title state, title number, or title issue date is incorrect, the title will be flagged in the BMV system and will not be issued 
until the discrepancy is resolved. Common errors include: 

 Entering the title number, state, and issue date for the title before the previous title (looking at the “previous title 
number” instead of the “title number,” the “purchase date” instead of the “issue date,” etc.) 

 Entering a control number as the former title number 
 Processing a previous title as a Certificate of Origin (C of O) 

To avoid delayed title issuance, please pay close attention to the out-of-state title as the layout varies from one state to 
another. Refer to the following chart for additional tips for processing out-of-state titles: 
 

California  Use the VIN number as the title number. 
Hawaii  Use the emblem number as the title number.  

 
Dealers document their vehicles on registrations. The customer must have the 
registration in order to title the vehicle because the issue date is later than the title and 
that is the date reported to NMVTIS. 

 Kentucky 

KY first issues a Salvage Title with a Salvage Brand. This title is printed with a red border 
as opposed to the usual blue/gray border which indicates the vehicle will be repaired. A 
bold red disclaimer “Title May Not Be Honored in Another Jurisdiction” is also printed on 
the title if the vehicle was previously deemed junk. The Salvage Brand is replaced with 
the Rebuilt Brand. However, the Salvage / Un-Rebuildable status remain behind the 
scene and every subsequent title is printed with the red border and disclaimer. 

  Rebuilt-water damage titles only state “water damage” but should be processed with a 
rebuilt-flood damage brand. 

  
Odometer recordings do not print an “Actual” brand. Only the more severe brands are 
recorded on the certificate of title. The reading is considered actual unless a more severe 
brand is recorded. 

Michigan Do not include the last letter on the end of the title number. 
New Jersey Title numbers start with two letters and are at least 13 digits long. 
New York  Use the VIN number as the title number. 

Pennsylvania Do not include the last letter on the end of the title number. 
South Carolina Do not include the last letter on the end of the title number. 

Texas  Title numbers are at least 17 digits long. 

Wisconsin Do not include the dash in the title number but do include the number after the dash. 

*If a title from out-of-state has a place stating “certified copy date” use this date for the title issue date. 
 
Other common processing errors include: 

 Omitting the second purchaser 
 Taking the date of sale from a document other than the C of O/previous title, bill of sale, or purchase order 
 Entering incorrect lien information 
 Taking the odometer reading from the title application instead of the odometer statement 
 Entering an incorrect odometer reading 

Finally, if a title has an exempt odometer brand, please enter a “0” (zero) for the mileage. If anything other than 0 is entered, 
the BMV may delay issuance of the title until the mileage is corrected. 
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