Destiny Smith
1110 N Goodlet Ave. @ Indianapolis, IN 46222 ® (317)453-1225 @ destinysO7@yahoo.com

Education

Purdue School of Engineering & Technology, IUPUI
Bachelor of Science in Computer and Information Technology Expected Graduation: December 2014
Concentration in Security

Related Courses

e Advance Network Security

e Advance Network Administration
e Wireless Security

Work Experience
Epr_dueLSghool of Engineering & Technology, IUPUI, Indianapolis, IN January 2014 - Present
iving La

e Organize material and complete writing assignments according to set standards

¢ Diagnose, troubleshoot, and resolve hardware, software, or other network and system problems.

e Load computer tapes and disks, and install software.

e Interact with different people.

e Document data.

e Test machines and software.

. Repositc:jries (organize, categorize, transfer data to new system, and validate security to see if there are
passwords).

e Conducted cabling and networking.

e Troubleshoot Network.

Amazon Warehouse, Indianapolis, IN November 2009 - December 2009
Gift Wrapper and Shipping Associate

e Utilized handheld scanners and readers.
o Wrap items neatly.
e Package items and put in shipping box.

Target Cooperation, Atlanta, GA January 2008 - May 2009
Sales Associate/Customer Service

e Maintained record of sales.

¢ Responded to phone calls regarding the store and products.

e Assisted customer's with needs.

e Calculated purchases, credit card and cash payment.

e Talked to customers about product regarding its use, care and operation.

Skills

Operation system: Windows XP, Windows 8, and Windows 7
Word processor: Office: Word, Excel, and PowerPoint.
Setup wireless devices: Router, Printer, Laptop, and Phone.

Volunteer

Greater Gethsemane Missionary Baptist Church

Help feed the less Fortunate January 2010 - Present
Children Church Teacher May 2010 — Present










