BEFORE THE INDIANA STATE

BOARD OF NURSING
CAUSE NUMBER: 2021 NB 0036
IN THE MATTER OF THE LICENSE OF: ) FILED
JAMIE McCRACKEN, L.P.N. ; December 08 2022
LICENSE NUMBER: 27034094A ; e e
SUMMARY SUSPENSION ORDER

The Indiana State Board of Nursing (“Board™), pursuant to the authority of Ind. Code § 4-
21.5-4-1 and Ind. Code § 25-1-9-10, by a vote of 7-0-0, at its regularly scheduled meeting on
October 13, 2022, in a meeting held at the Indiana Government Center South, SUMMARILY
SUSPENDS the nursing license held by Jamie McCracken, L.P.N. (“Respondent”), for ninety (90)
days, as the Board finds that an emergency exists and that Respondent represents a clear and
immediate danger to the public health and safety if allowed to continue to practice as a nurse in
the State of Indiana.

The State of Indiana was represented by Whitney N. Cooper, Deputy Attorney General.
Respondent, having been provided adequate notice, did not appear in person or by counsel.

This NON-FINAL emergency order is based on evidence supporting the following
findings:

1. Respondent is a Licensed Practical Nurse (“LLPN”) in the State of Indiana, having
been granted LPN License Number 27037104A on or about November 27, 1991, by
the Board.

2. Respondent’s address on file with the Board is 5322 Norma Drive, Indianapolis,

Indiana 46236.



3. The Board has jurisdiction to summarily suspend Respondent’s license in accordance
with Indiana Code ch. 4-21.5-4 and Indiana Code § 25-1-9-10.

4. After a hearing on the evidence in March 2021, the Board made the following
findings in this matter when summarily suspending Respondent’s license for 90
days:

a. On March 4, 2020, Respondent began employment as a LPN at Miller’s Senior
Living Community in Indianapolis, Indiana.

b. On or about March 14, 2020, two (2) patients at Miller’s reported they did not
receive their pain medication. Respondent documented removing the medications
but did not document administering the medications. Respondent was observed to
be drowsy and sedated, which Respondent attributed to new medications she had
started for Post-Traumatic Stress Disorder and Bipolar Disorder.

c. Respondent’s employment at Miller’s Senior Living Community was terminated
on March 14, 2020, and Respondent is not eligible to be re-hired by Miller’s
Health Systems.

d. On or about March 20, 2020, Respondent began employment at CrownPointe of
Indianapolis, a long-term care facility located in Indianapolis, Indiana.

e. On August 3, 2020, Respondent sent a text message to her supervisor at
CrownPointe stating that Respondent had been using crack cocaine for two (2)
years and went to Landmark Recovery for detoxification.

f. On August 13, 2020, Respondent again texted her supervisor at CrownPointe, this
time stating she had left Landmark Recovery against medical advice and wanted

to return to work at CrownPointe. On August 17, 2020, Respondent met with Lori



Weaver, CrownPointe’s Health Facility Administrator (“HFA”) who advised
Respondent could not return to work until she was enrolled in the Indiana State
Nurses Assistance Program (“ISNAP”). Respondent told HFA Weaver that she
used crack cocaine the evening she left treatment at Landmark Recovery, and that
if she was tested during their meeting on August 17, she would be positive for
cocaine.

On August 17, 2020, Respondent contacted ISNAP requesting referrals for
treatment programs to assist with her crack cocaine problem. ISNAP provided
referrals and encouraged Respondent to seek treatment. Respondent told ISNAP
on August 18, 2020, that she has been using crack cocaine since 2018, that she
sought treatment at Landmark Recovery where she stayed for ten (10) days, and
that she last used crack cocaine on August 15, 2020, after leaving Landmark
Recovery. Respondent did not attend an intake appointment with ISNAP
scheduled for August 25, 2020, and advised the scheduler she had changed her
mind about entering into monitoring.

. When Respondent submitted her license renewal application to the Board on
October 18, 2020, Respondent answered “No” when asked if she had been
terminated reprimanded, disciplined, or demoted in the scope of her practice as a
nurse since Respondent last renewed her Indiana nursing license. Respondent
should have answered affirmatively that she was terminated from Miller’s Senior
Living Community and CrownPointe of Indianapolis since she last renewed her

ficense.



On January 6, 2021, Respondent began employment at Wyndmoor of Castleton, a
long-term care facility located in Indianapolis, Indiana.

On January 12, 2021, the Director of Nursing (“DON”) at Wyndmoor of
Castleton found crushed pills in a pouch with a straw in the women’s restroom at
approximately 16:43. The DON immediately took the items to the Executive
Director’s office. The following day, the facility’s camera footage was reviewed,
and Respondent could be seen entering the women’s restroom on January 12,
2021, at 14:18, 15:10, 15:41, and 21:20. Respondent appeared to have a pill pouch
and straw sticking out of the pocket of her scrub top when she entered the
restroom at 14:18.

. An investigation at Wyndmoor of Castleton determined three (3) medication
discrepancies existed on January 12, 2021, all related to Respondent. Resident
W.B.W. was interviewed and reported he did not ask for nor receive hydrocodone
on January 12, 2021, despite Respondent documenting that she had administered
W.B.W. a hydrocodone tablet on that date. Resident M.C. was interviewed and
reported she did not request nor receive hydrocodone in the previous week,
despite Respondent documenting that she had administered M.C. a hydrocodone
tablet on January 12, 2021. Resident M.R. was interviewed and reported she did
not receive any buprenorphine/naloxone strips on January 12, 2021, despite
Respondent removing two (2) strips for M.R. on that date.

Respondent was interviewed on January 13, 2021, regarding the medication

discrepancies and pill pouch found in the bathroom. Respondent denied diverting



the medications and gave various explanations for the discrepancies, including
that perhaps she gave W.B.W.’s hydrocodone tablet to the wrong patient.

. Respondent was then informed she must submit a drug screen. Respondent told
the DON and Executive Director that she would test positive for hydrocodone and
buprenorphine/naloxone. When advised a screen refusal would result in her
termination, Respondent agreed to give a sample. Respondent was transported to
a facility for the drug screen, but once she arrived with the business office director
to the testing facility, Respondent refused to give a sample for drug screening.

. On January 14, 2021, Respondent’s employment at Wyndmoor of Castleton was
terminated for “misconduct,” and Respondent is not eligible to be re-hired at the
facility.

. On January 28, 2021, Respondent began employment as a LPN at Assurance
Health System, an inpatient geriatric psychiatric care facility located in
Indianapolis, Indiana.

. OnFebruary 8, 2021, the Indianapolis Metropolitan Police Department (“IMPD”)
received a report that two (2) residents at Wyndmoor of Castleton had been the
victims of identity theft in that their joint credit card had been used by an
unknown individual between February 5 and February 8, 2021, to purchase
various items totaling $4,717.98. Because Respondent used her own name to pay
off her son’s vehicle loan at French Lick Auto Sales using the stolen credit card,
IMPD was able to determine Respondent was responsible for the thousands of

dollars of unauthorized purchases on the card.



. Respondent admitted she used the residents’ credit card but stated she did so with
their permission. Respondent reports she has since lost the credit card and does
not know who might have it at this time. Respondent agrees the use of these
residents’ financial resources is unethical and was inappropriate.

On February 12, 2021 around 19:30, narcotics were determined to be missing at
Assurance Health System. All employees who worked on February 11, 2021,
including Respondent, were required to submit to a drug screen. Respondent was
the only employee who refused to provide a screen, and instead, Respondent told
her supervisor via text message that she resigned immediately “due to [the]
allegations.”

On February 14, 2021, Respondent’s employment at Assurance Health System
was terminated based on Respondent resigning without providing proper notice.
Respondent is not eligible to be re-hired at Assurance.

Analyst Barbara Greene learned Respondent had sought employment at both a
staffing agency and at Hooverwood Living, a long-term care facility in
Indianapolis, Indiana. Analyst Greene confirmed neither employer had hired
Respondent as of the hearing.

. Respondent has made no further contact with ISNAP since August 2020 when she
advised ISNAP she would not be participating in the program.

. Respondent testified she is prescribed suboxone to assist with crack cocaine
cravings. Respondent is between suboxone providers at this time.

. Respondent reported she began using crack cocaine in July 2018, and her sobricty

date is August 3, 2020, though this does not include her use of suboxone. Other



than her own testimony, Respondent did not provide any verification that she is
indeed not using illicit substances.

x. Alarmingly, Respondent appeared to be very interested in continuing to work in
healtheare, despite the volume of evidence demonstrating her recent, concerning
issues at various healthcare facilities.

y. Based on the foregoing, Respondent presents a clear and immediate danger to the
public health and safety if continuing to practice nursing.

5. In September 2021, the Board made the following additional findings after a hearing
on the evidence:

a. Since the Board last extended the summary suspension of Respondent’s license,
Respondent has been charged with the following stemming from her conduct at
Wyndmoor of Castleton and Assurance Health:

i. 49D17-2107-F6-022326 — Obtaining a Controlled Substance by Fraud or
Deceit, Level 6 Felony, Furnishing False of Fraudulent Information, Level
6 Felony, and Failure to Make, Keep or Furnish Records, Level 6 Felony;
ii. 49D17-2107-F6-022327 — Obtaining a Controlled Substance by Fraud or
Deceit, Level 6 Felony and Failure to Make, Keep, or Furnish Records, a
Level 6 Felony;
i, 49D17-2107-F6-022330 - Six (6) counts of Fraud, Level 6 Felony.
6. In December 2021, the board made the following additional findings after a hearing
on the evidence:
a. Respondent is currently residing at 9061 East 38 Place, Indianapolis, Indiana

46226, though she has not updated her address with the Board.



b. All foregoing criminal matters filed against Respondent in Marion County remain
pending. Respondent has no knowledge of when her next court date is in any of
those matters.

c. Respondent is not currently enrolled in ISNAP, and Respondent believes she has
no need for any substance abuse treatment or monitoring.

7. The Board found in March 2022 that there had been no substantial change in
circumstances since the foregoing findings were made.
8. In July 2022, the Board again summarily suspended Respondent’s license and found:

a. All of the foregoing findings are instructive for our current determination that
Respondent presents as a clear and immediate danger to the public health and safety
if allowed to practice nursing.

b. On April 6, 2022, Respondent entered a guilty plea to six counts of Fraud as
Level 6 Felonies under cause number 49D17-2107-F6-022330 and was sentenced
to 690 days suspended onto probation.

c. Other than resolving the criminal cases, there has been no substantial change in
circumstances that indicate Respondent is currently safe to practice. Board
Director Alyssa Servies testified Respondent called the Professional Licensing
Agency (“PLA”) in June 2022 regarding this matter and treated PLA staff with
disrespect throughout the call.

9. There has been no substantial change in circumstances that would support
Respondent being able to safely return to nursing practice at this time.
10. Based on the foregoing, Respondent continues to present a clear and immediate

danger to the public health and safety if allowed to continue to practice nursing.



WHEREFORE, RESPONDENT IS ORDERED to immediately cease and desist all acts
constituting the practice of Nursing for a period of ninety (90) days from the effective date of this
Order.

IT IS FURTHER ORDERED that this Order shall serve as notice to all parties that this
matter is reset on DECEMHBER 15, 2022, at 8:30AM, for a hearing to occur at the Indiana
Government Center South located at 302 West Washington Street, Indianapolis, Indiana 46204, at
which the Board will consider whether the summary suspension of Respondent’s license should
be extended for an additional ninety (90) days.

SO ORDERED, this 8" day of December 2022 ; this Order is effective as of the 13" day

of October, 2022.

INDIANA STATE BOARD OF NURSING

IS

/ m Cooper R.N.
Board President
Indiana State Board of Nursing




CERTIFICATE OF SERVICE

I certify that a copy of the “Summary Suspension Order” has been duly served upon:

Jamie McCracken

5322 Norma Drive
Indianapolis, Indiana 46236
Service via U.S. Mail

Whitney N. Cooper

Indiana Government Center South, Fifth Floor
302 West Washington Street

Indianapolis, Indiana 46204-2770
Whitney.cooper@atg.in.gov

Service via E-mail

12/08/2022 W

Date Catherine Briney, Litigati

Coordinator

Indiana State Board of Nursing

Indiana Government Center South

402 West Washington St., Room W072
Indianapolis, IN 46204

Phone: 317-234-2043

Fax: 317-233-4236

Email: pla2@pla.in.gov

Explanation of Service Methods

Personal Service: by delivering a true copy of the aforesaid document(s) personally.

Service by U.S. Mail: by serving a true copy of the aforesaid document(s) by First Class U.S. Mail, postage prepaid.
Service by Email: by sending a true copy of the aforesaid document(s) to the individual’s electronic mail address.
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