BEFORE THE INDIANA STATE

BOARD OF NURSING
CAUSE NUMBER 2013 NB 393
IN THE MATTER OF THE LICENSE OF )
) FILED
MILDRED PAULINE HENSLEY, R.N. )
) SEP 27 2013
LICENSE NO: 28022076 (Active) ) _
Indiana Professional
Licensing Agency
COMPLAINT

This Complaint is brought against the Licensed Practical Nurse license of Mildred
Pauline Hensley, R.N. (“Respondent”), by the Office of the Attorney General, by
counsel, Deputy Attorney General Jason J. Gross, on behalf of the State of Indiana
(“Petitioner”) and pursuant to Ind. Code §25-1-7-7, Ind. Code §25-1-5-3, Ind. Code ch.
25-23-1, the Administrative Orders and Procedures Act, Ind. Code ch. 4-21.5-3 and Ind.
Code ch. 25-1-9 and in support alleges and states:

FACTS

1. Respondent’s address on file with the Indiana Professional Licensing
Agency is 9350 Oak Run East Drive, Indianapolis, Indiana 46260.

2. Respondent is a Registered Nurse (“R.N.”) in the State of Indiana holding
license number 28022076 (Active). Respondent’s license was issued on January 1, 1949,
and expires on October 31, 2013.

3. On or about May 14, 2005, Respondent became employed by Meridian
Nursing and Rehab Center in Indianapolis, Indiana (“Meridian Nursing”).

4. On or about June 9, 2012: (a) Patient A was lying on the floor in the

therapy room; (b) Patient A did not have any injuries; (c) Patient A was lifted off the

floor by two staff members and returned to Patient A’s wheelchair; and, (d) Respondent




stated that a belt should be placed around Patient A as a safety measure to prevent him
from falling.

5. It was Meridian Nursing policy that a doctor’s order was required before
restraints can be used on a resident. No doctor’s order was obtained in this matter.

6. Respondent was suspended over the incident pending an investigation, but
was not terminated and was put back into active practice.

7. On or about August 20, 2012, Respondent told Patient B to get up and go
to the bathroom herself, knowing that Patient B was unable to do so.

8. On or about August 24, 2012, Respondent was terminated by Meridian
Nursing for mental abuse.

COUNT 1

9. Paragraphs 1 through 8 are repeated and incorporated herein.

10.  Respondent’s conduct as described above constitutes a violation of Ind.
Code § 25-1-9-4(a)(4)(B) in that Respondent has continued to practice although
Respondent has become unfit to practice due to failure to keep abreast of current
professional theory or practice, as evidenced by Respondent’s failure to follow protocol
in restraining Patient A, and Respondent’s subsequent termination for mental abuse of
Patient B.
WHEREFORE, Petitioner demands an order against the Respondent that:

1. Imposes the appropriate disciplinary sanction;

2. Directs Respondent to immediately pay all costs incurred in the
prosecution of this case; and;

3. Provides any further relief as the Board deems just and proper.




Respectfully submitted,

Gregory F. Zoeller,
Attorney General of Indiana

Atty. No.: 8-98 /

By: [ SN e

Jason J. Gross

Attorney Number 23587-49

Deputy Attorney General

Indiana Office of the Attorney General
Licensing Enforcement and Homeowner
Protection Unit

302 West Washington Street, Fifth Floor
Indianapolis, Indiana 46204-2770
Telephone Number (317) 232-6308

Fax Number (317) 233-4393

Email: Jason.Gross@atg.in.gov




CERTIFICATE OF SERVICE

I certify that a copy of the Complaint has been duly served upon the %\espondent listez

below, by United States mail, first-class, postage prepaid, on this S ™ day of .4% 1
2013.

Mildred Pauline Hensley, R.N.
9350 Oak Run East Drive
Indianapolis, Illinois 46260

Jason Gross
Deputy Attorney General
Attorney No.: 23587-49




