Appendix D — Help
Hardware Requirements

DNR offers equipment to retailers for accessing the Indiana Outdoor licensing system. However, some
retailers may already have computer equipment in their stores that can be used for accessing the system.

Listed here are some basic hardware requirements for accessing the Indiana Outdoor licensing system.

Monitor
e 800 x 600 resolution
e 16 bit color depth
e 15" minimum

Terminal
e OS minimum RAM and drive space
e Network Interface Card and ethernet connection for broadband or 56K modem and available
phone line for dialup (connectivity is responsibility of retailer on own equipment)
e available USB port if using DNR printer
e Internet Explorer 5.5 or higher

Printer
e Laser printer
1200 dpi output quality (600 by 600 by 2 dpi)
8MB memory
fast first page out
PCL 5 or higher

Connectivity
e 33.6 Kbps minimum, 56 Kbps recommended minimum

Other comments

e make sure page settings in IE are set for 1/4" margins on all sides and no header or footer output
e |E must use accessibility settings from web page
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