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Current Status
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• As of April 2023, regular determinations of coverage have begun again and 
actions to adjust, reduce or eliminate coverage are being allowed

• States have 12 months to initiate renewals for their Medicaid population, and 
an additional two months to finish up renewal processing

• We will process roughly 1/12 of our total renewals each month

• This plan will allow us to manage the workload and ensure we are able to do 
outreach and follow up as each month’s group comes due for their renewals 
and is processed



Federal Public Health Emergency Medicaid Redetermination Efforts
The continuous enrollment provisions that Indiana Medicaid has been following since March 2020 ended as of March 31, 2023. 
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Sample Renewal Notice Timeline
for individuals due for redetermination on April 30th

March April May June July

Effective date of 
coverage loss

3/17/23

Renewal 
correspondences begin

4/30/23

Last day of 
redetermination 

month

5/1/23
90-day reconsideration period 

for late renewals



April Redetermination Actions- Summary by the Numbers

• Redetermination packets sent out: March 17, 2023

• 157,688 members due for redetermination 

• 65,092 successful renewals (40,752 of these were auto-renewed)

• 39,057 individuals received text messages 

• 15,176 outbound calls made

• 16,624 emails sent
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https://www.kff.org/medicaid/issue-
brief/state-policy-choices-are-likely-to-
affect-the-extent-of-medicaid-
enrollment-declines-during-the-
unwinding-period/
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https://www.kff.org/report-
section/medicaid-enrollment-
and-unwinding-tracker-state-
enrollment-and-unwinding-
data/
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April Redetermination Actions- Summary by the Numbers

April Disenrollments 
by Age Group

April Total Enrollment 
by Age Group

< 19 34% < 19 40%
19 - 64 64% 19 - 64 53%

65+ 2% 65+ 7%
Total 100.00% Total 100.00%



Member Communications: IN.gov/Medicaid

Click on “How a return to 
normal will impact some 

Indiana Medicaid members”



Member Communications: IN.gov/Medicaid



Member Communications: Outreach Materials

Postcard

Poster

Large-print flyer

Flyer



Member Communications….….
Click on “Click here to 

order Outreach 
Materials”
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What you can do…
• Watch for updates – next stakeholder meeting is June 6th at 11:00 a.m.

Sign up for our listserv at PHEStakeholders@fssa.in.gov

• Talk to those you serve about how the return to normal operations could impact 
them, sharing the message: 

1. Update your contact info
2. Watch your mail
3. Respond when FSSA reaches out

• Include content in your newsletters and any communications you do

• Print or request posters, postcards, and/or flyers from our website to display and 
hand out

• Spread the word! Use our social media assets to help educate Hoosiers who 
may be at risk of losing coverage

mailto:PHEStakeholders@fssa.in.gov
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