
START:
Client arrives at 

shelter. Use 
COVID Health 

Screening Form 
at intake for 
every guest.

-Call Marion County 
Public Health for health 

screening 
(317) 447-8534

-Isolate client while 
waiting for Public Health 

instructions.

Concern 
for 

COVID

Marion County 
PH calls pre-

screening line at 
safe, recovery 

site.

For homeless households presenting at healthcare facilities 
the hospital/clinic calls pre-screening line at safe, recovery site 

to refer these types of clients:  
-Tested positive or awaiting test results

Approved 
for 

transport Transportation 
arranged by 
Marion PH

Client 
arrives at 

safe, 
recovery 

site

Do they have 
symptoms? Cough? 

Fever?  Follow Health 
Screening Form 

protocol

Stay in shelter. 
Practice social 
distancing and 
maintain beds 

3ft apart.

Yes

Indianapolis COVID-19 Shelter Workflow updated 3/27/20*

Marion 
County PH 
Team does 

health 
assessment 
at shelter as 

needed.

No

*May change over time as further information and 
guidance is released. 


