
REQUEST FOR PROPOSALS 

A PROJECT TO PROVIDE A CUSTOMER SERVICE CENTER AND BACK OFFICE SYSTEM 
FOR RIVERLINK’S OHIO RIVER BRIDGES 

ISSUED September 30, 2020 

 

 

 

A Project of 

Indiana Finance Authority 
One North Capitol Avenue, Suite 900 

Indianapolis, Indiana 46204 

 

Form M Submitted Questions and Responses 

November 2, 2020 

Key Dates 

 

EVENT DATE 

Industry Forum September 1, 2020 

One-on-One Proposer Meetings September 2-8, 2020 

Mandatory Pre-bid Meeting October 14, 2020 

Last date for Proposer submittal of questions regarding the RFP November 2, 2020 

Last date for IFA responses to timely submitted questions 
regarding the RFP (if necessary) 

November 23, 2020 

Proposal due date December 14, 2020 

Notification of initial short-list of Proposers January 8, 2021 

Notification of final short-list of Proposers February 5, 2021 

Proof of Concept by final short-list of Proposers April, 2021 

Due date for Best and Final Offer by final short-list of Proposers May 14, 2021 

Anticipated notification of Preferred Proposer May 31, 2021 

Completion of negotiations June 30, 2021 

Execution of Contract and other Execution Documents by 
Preferred Proposer 

July 1, 2021 

 

Unless specifically addressed below, all other provisions and clauses of the RFP remain 
unchanged. 



Indiana Finance Authority/Joint Board                                                          1    Request for Proposals  

RiverLink CSC & BOS                                                                                                                                                  Form M Questions and Responses, November 2, 2020 

The Joint Board anticipates publishing an Addenda incorporating the answers provided to the questions at the end of the question and answer 
period. 

 

The responses herein provided by the Joint Board Authorized Representatives are intended to provide more clarity to the RFP’s requirements in 
response to the submitted questions.  As noted in Section 5.1.4.1 of the RFP, such responses are not considered part of the Contract Documents, 
nor are such responses relevant in interpreting the Contract Documents, except as expressly set forth in the Contract Documents. Any official 
changes to any RFP requirement or provision to the Contract will only be made through an Addenda issued by the Joint Board. 

 

Capitalized Terms not otherwise defined in the responses provided by the Joint Board Authorized Representatives shall have the meanings set 
forth in the RFP and RFP Documents. 

 

No. 
Date 

Received 
Date 

Responded 

Document 
and Section 

Number 
Category Comment(s) 

Reserved for Joint Board Representative 
Response 

105 10/30/2020 11/2/2020 1.5.1 Project 
Schedule 

 Last date for Proposer 
submittal of questions 
regarding the RFP, as 
described in Section 2.3.1. 
 
Question: what is the cut off 
time on November 2nd for 
submitting questions? 

The Joint Board Representatives will accept all 
RFP questions submitted through 11:59:59PM 
EST on Monday, November 2, 2020. 
 

 


