Addendum #3 to the Request for Proposals

A Project to Provide a Customer Service Center and Back Office System
For RiverLink’s Ohio River Bridges (the “RFP”)

Pursuant to Section 5.1.4.1 of Volume |, the Joint Board is providing this Addendum #3 to the
RFP. Capitalized Terms not otherwise defined in this Addendum #3 shall have the meanings set
forth in the RFP and RFP Documents.

In regards to any signatures that accompany a Proposal, the preference of the Joint Board is for
original, wet signatures to be submitted along with any original notary signatures, where required.
However, if not practical due to the ongoing circumstances related to COVID-19, Proposers shall
not be required to include original, wet signatures (or any notary signatures that require originals
and/or a physical gathering to obtain such originals) as part of submission of a Proposal and
instead may use alternative forms of signatures such as electronic or DocuSign. In regards to any
notary signatures, if not submitted as part of a Proposal, the Joint Board shall require such notary
signatures to be provided as soon as reasonably possible and, at a minimum, prior to award of
the Contract.



