Addendum #2 to the Request for Proposals

A Project to Provide a Customer Service Center and Back Office System
For RiverLink’s Ohio River Bridges (the “RFP”)

Pursuant to Section 5.1.4.1 of Volume I, the Joint Board is providing this Addendum #2 to the
RFP. Capitalized Terms not otherwise defined in this Addendum #2 shall have the meanings set
forth in the RFP and RFP Documents.

Updates to Volume | and VVolume 11

Included in this Addendum #2 are clean and lined copies of Volume I and VVolume I1, with changes
reflecting edits made by the Joint Board following consideration of certain questions and
clarifications raised during the period by which Proposers submitted questions regarding the RFP.
For purposes of submitting a Proposal, Proposers should consider such clean copies of Volume |
and Volume II.

Project Schedule

As part of this Addendum #2, the Joint Board is not making any revisions to the Project Schedule,
as shown in Section 1.5.1 of Volume I. Additionally, the Joint Board will not be accepting or
considering any questions submitted by Proposers to this Addendum #2.



