
































LSIORB Project Hourly Rates FINAL

Item No.
Job Classification/Job 

Description

Total 

No. of 

Units

Unit of 

Measure

Total Hourly Rate 

with Benefits 

through Tolling 

Readiness

Total Hourly Rate 

with Benefits          

Year 1

Total Hourly Rate 

with Benefits          

Year 2

Total Hourly Rate 

with Benefits          

Year 3

Total Hourly Rate 

with Benefits          

Year 4

Total Hourly Rate 

with Benefits          

Year 5

Total Hourly Rate 

with Benefits          

Year 6

Total Hourly Rate 

with Benefits          

Year 7

HR-001 Project Manager 1 Hour

HR-002 Roadside Maintenance 

Supervisor

1 Hour

HR-003 Roadside Maintenance 

Technician

1 Hour

HR-004 Systems Engineer 1 Hour

HR-005 Systems Analyst 1 Hour

HR-006 Database Analyst 1 Hour

HR-007 Network Analyst 1 Hour

HR-008 Network Architect 1 Hour

HR-009 Installation Manager 1 Hour

HR-010
IVR Systems Specialist

1 Hour

HR-011
IT Technical Support 

Staff for CSC
1 Hour

HR-012
Image Reviewer 

Supervisor
1 Hour

HR-013 Image Reviewer 1 Hour

HR-014 Training Manager 1 Hour

HR-015
Customer Service Center 

Supervisor
1 Hour

HR-016 QA/QC Manager 1 Hour

HR-017 CSR 1 Hour

HR-018 Walk-Up Center CSR 1 Hour

HR-019 Fulfillment Staff 1 Hour

HR-020
Fulfillment Supervisor

1 Hour

HR-021 Lockbox Supervisor 1 Hour

HR-022 Lockbox Staff 1 Hour

HR-023 TOC Supervisor 1 Hour

HR-024 TOC Staff 1 Hour

HR-025
Communications 

Specialist
1 Hour

Steady State Operating (Year 4) - 36 months after Tolling Readiness to 48 months after Tolling Readiness

Steady State Operations (Year 5) - 48 months after Tolling Readiness to 60 months after Tolling Readiness

Steady State Operations (Year 6)  - 60 months after Tolling Readiness to 72 months after Tolling Readiness

Steady State Operations (Year 7) - 72 months after Tolling Readiness to 84 months after Tolling Readiness; if the end of the TCS Operations and Maintenance Term occurs after the 84th month, the Joint Board shall 

continue to pay for Operations and Maintenance on a monthly basis at the rate specified for Year 7.

FORM G-16

Hourly Rates for Extended Services

Year Definition:

Startup Operations (Year 1): Tolling Readiness to 12 months after Tolling Readiness

Steady State Operating (Year 2) - 12 months after Tolling Readiness to 24 months after Tolling Readiness

Steady State Operating (Year 3)  - 24 months after Tolling Readiness to 36 months after Tolling Readiness
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