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Overview of Monthly Activity

The Bureau received 51 complaints during the month of April 2019.

57 complaints were closed 

1 required more information to proceed with an investigation


0 were closed due to lack of Bureau jurisdiction

33 were closed and not investigated after determining no violation exists in the matters


7 were referred back to the DOC 


16 complaints were investigated

1 assist was given (referred to the DOC for action even though the offender failed to attempt to resolve the matter with the facility previously)

1 complaints were substantiated (see below)

14 were unsubstantiated due to no violation of policy and/or procedure existing

2 complaints remain open (2 from April (As of May 1, 2019)) 

The Bureau also had 67 contacts for the month.
Substantiated Complaints & Recommendations to IDOC for Resolution
1. New Castle Correctional Facility
Complaint Type


Medical Care

Complaint Summary
The offender's loved one is concerned that he is not receiving the appropriate medical care because he has lost a significant amount of weight and has been having sharp pains in his stomach.
Basis for Claim
HCSD 2.04 Access to Care (5-1-2016)
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.    

Outcome
The offender was moved to the infirmary to receive further treatment and observation. Further testing was being scheduled. The offender died on April 17th, 2019.
Follow-up
No follow-up is necessary, as the offender has received further care. 
Assists

1. New Castle Correctional Facility
Complaint Type


Medical Care
Complaint Summary
The offender complains he injured his knee while playing basketball in January but is still experiencing significant pain and cannot straighten his leg. 
Basis for Claim
HCSD 1.05 Off-Site Medical Referrals
Investigative Summary
The Bureau contacted Monica Gipson, Healthcare Services Director for IDOC, and Michael Mitcheff, Regional Medical Director with Wexford, who in turn contacted Wexford personnel at the facility.    
Outcome
An OPR was submitted and he was placed on activity restrictions. 
Follow-up
No follow-up is necessary, as the offender has received further care. 
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