


RFP 24-76910 Carpet, Tile, Polished Concrete, & Installation 
ATTACHMENT F TECHNICAL PROPOSAL

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included to support your responses.

2.4.1.1 Please list any additional terms and definitions used by your company or industry that you would like the State to consider incorporating in the contract.  The State will not accept terms and definitions introduced after award during contract finalization and implementation.

	



2.4.1.2 Please confirm you have carefully reviewed all requirements listed in RFP Section 1.4.  Should your company have any exceptions, substitutions, or conditions for the State’s consideration, please list them below in full detail. The State will not accept exceptions, substitutions, or conditions introduced after award, during contract finalization and implementation.

	



2.4.1.3 Confirm your adherence to the requirements described in this RFP and Attachments and provide details on how you plan to meet the State of Indiana’s needs. Describe details of inventory management, reporting, customer service, invoicing quote to pay, resource management, sample documents, and any other resources you would use to complete the requirements.
	



2.4.1.4 There will likely be scenarios where, because of discontinuation for example, matching will prove difficult. Please describe your approach to this. 

	



2.4.1.5 If you are solely a manufacturer, please describe your plan to leverage distribution and installation services to address the needs of this contract. Conversely, if you are solely a distributor or installer, please describe your plan for leveraging the service of a manufacturer and installer(s). 

	



2.4.1.6 There are building covered under this BID/contract that have separate facility managers. Please describe how you will communicate the scheduling of estimates and installations with the applicable facility and facility manger: 

	



2.4.1.7 Please describe your process for follow-up with facility managers as it regards to any manufacturing or installation issues. 
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2.4.1.8 Please describe your ability to serve all regions within the State of Indiana.

	



2.4.1.9 Please describe any logistical challenges a statewide contract represents and your plan to mitigate them.  

	



2.4.1.10 Please describe your process for preparing a dense space (space filled primarily with office furniture) prior to any installation activity. 

	



2.4.1.11 The services to be performed under this contract are vital to the State and may be requested on short notice. Please describe your firm’s willingness and ability to address any after hours and emergency requests. 

	




2.4.1.12 What service can you provide and what are your expectations of the State for the abatement of asbestos? 
	


    

2.4.1.13 Please explain your procedures or expectations for disposal of all carpet and associated accessories is to be accomplished. 

	



2.4.1.14 State why your firm is well qualified to provide the requested services outlined in this RFP? 
	


  

2.4.1.15 Explain how you will assure that the products meet the certification requirements listed in Attachment K Flooring Spec.

	




2.4.1.16 What are the installer qualifications for carpet, resilient tile and polished concrete? Please list all that applies to all installers: minimum years of experience and/or any certification.
    
		


2.4.1.17 What experience or certification does the supervisor have for carpet, resilient tile, and polished concrete? Please list all that applies to supervisor(s): minimum year of experience and/or any certification.

	




2.4.1.18 What do you offer as a protection plan for carpet, resilient tile, and polished concrete?
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