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UST Operations Section
Pending Claims 

• As of 4/4/2022

• All claims in-house:
89 claims for a total of $3,296,900.39

• Claims in-house over 60 calendar/45 business days:
18 claims for a total of $505,464.71

• As of 7/9/2021

• All claims in-house:
427 claims for a total of $6,339,497.61

• Claims in-house over 60 calendar/45 business days:
280 claims for a total of $4,451,302.01



UST Operations Section
Claim Life Cycle

• Prepared and submitted to IDEM by consultant or applicant via email

• Entered into IDEM database and tracker; triaged and processed for 
initial review or administrative denial

• Initial Review

• Additional Review, as Needed:

• Senior QC/Technical Review
• Claim Finalized

• Section Chief Review

• Processed for Payment

• Sent to IDEM Accounting

• Sent to Auditor of State (has up to 30 days to issue payment)



UST Operations Section
Less than 100% Reimbursed Reasons

• Deductible Being Met

• Eligibility Percentage is <100%

• Claimed Costs Not Allowed Per Rule or Statute:
• Tasks at higher classification than specified

• Rates (labor, equipment, mileage) above allowed amounts

• Not supported by back-up; missing documentation; discrepancy

• Missed 365 day deadline

• Items not allowed:  CDs, mark-up on gov’t fees, permits, or travel 
expenses, IP when no free product, equipment beyond purchase 
price

• Reasonableness and cost effectiveness explanation needed



UST Operations Section

Administrative Denial Reasons
• Eligibility for the incident has not been applied for, not been determined, or has 

been denied

• Claim does not meet submittal guidelines:
• Incorrect version of the application

• Discrepancy—amounts don’t match, incident/FID is incorrect

• POA/AOR issues

• Signatures missing (application or affidavit)

• Notary issues

• Total is under $5,000 and does not meet exception criteria

• Requested corrections not received

• Does not count towards the three-time submittal limit




