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Four Truths About 
Dementia:

1. At least 2 parts of the brain are dying 
-- one related to memory and 
another part

2. It is chronic – can’t be fixed
3. It is progressive – it gets worse
4. It is terminal – it will kill, eventually
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As brain cells die 
the brain shrinks in size 



© Positive Approach to Care® – to be reused only with permission.

Let’s see what changes inside: 

This work is in the public domain in the United States because it is a work prepared by an officer or employee of the United States Government as part of that 
person’s official duties under the terms of Title 17, Chapter 1, Section 105 of the US Code.

https://en.wikipedia.org/wiki/en:Copyright_status_of_work_by_the_U.S._government
https://en.wikipedia.org/wiki/en:Copyright_status_of_work_by_the_U.S._government
https://en.wikisource.org/wiki/en:United_States_Code/Title_17/Chapter_1/Sections_105_and_106
https://en.wikipedia.org/wiki/United_States_Code
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Advice 
The Usual (but not bad!) Advice
1. Let go of the past to be in the moment
2. Go with their flow
3. Be willing to try something new
4. Be willing to learn something different
5. Be willing to see it through another’s 

eyes
6. Be willing to fail and try again
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Person-Centered 
Care 

https://www.aacnnursing.org/5b-tool-kit/themes/person-centered-care
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https://www.cdc.gov/orr/infographics/6_principles_trauma_info.htm
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Vision Changes
With each new level of vision change, there is a 

decrease in safety awareness.

BIG VISION
CHANGES

1. Loss of  Peripheral 

 Awareness

2.  Tunnel Vision 

3.  Binocular Vision

4. Binocular + 

     Object Use Confusion 

  (discriminating senses)

5. Monocular Vision

6.  Loss of  Visual Regard

Dementia Education and Training Program (1995)
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25 yr old’s

75 yr old’s

Visual Fields by Age and then by State of Brain Change

Binocular/ 
Mid-dementia

Scuba/ Early 
Demenita

e.g., Armstrong, R. A. (2009). Alzheimer's disease and the eye. Journal of Optometry, 2(3), 103–111. 

Trick, G.L., Trick, L.R., Morris, P., & Wolf, M. (1995). Visual field loss in senile dementia of the Alzheimer's type. Neurology, 45, 68–74. 
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Visual Field with Monocular Vision
Late in dementia
Problems with depth perception
Stairs or crosswalk???
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How Can We Best Support?

It’s the
RELATIONSHIP!

Come from the front?

Usual care-eating Lauren.MP4           PAC Eating-Lauren.MP4
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How Did Teepa Better 
Support Lauren?

With Lauren’s Visual Changes?

PAC Eating-Lauren.MP4

• Waited for her visual regard
• Got low
• Respected space

• Connected
• Got Lauren going

• Used Positive Action Starters
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Are we learning the power of the Pause??
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3 Ways We Take In Data 3 Zones of Human 
Awareness

Public Space
• 6 ft or more away 

- for awareness

Visual
What we see

Personal Space
• 6 ft to arm’s length

- for conversation

Verbal
What we hear

Intimate Space
• Arm’s length or closer

- for intense closeness

Touch
What we touch & feel

20
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Positive Physical Approach™
1. Stop moving 6 ft out
2. Greet: Hi sign; say name
3. Move into a handshake
4. SLOWLY come in from front 

5. Supportive Stance
6. Move into HuH®
7. Move to side; Get low 
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Hearing Sound: UnchangedBIG Language CHANGE

Dementia Education and Training Program. (1995). Alzheimer's: A Broken Brain [Brochure]. [Tuscaloosa, AL]: Dementia Education & Training Program.
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Ask: 
“Shut the door,  
  Buddy”



© Positive Approach to Care® – to be reused only with permission.

Give SIMPLE INFO
• Visual matched WITH verbal

•It’s about time for… tap your watch/wrist
•Let’s go this way. Point
•Here’s your socks. Hold up their sock
•Coffee or tea? Raise coffee carafe then tea bag

• DON’T ask questions you DON’T want to hear 
the answer to…
• Acknowledge their response/reaction
•Try replacing “yes, but” with “yes, and…”

• LIMIT words – Keep it SIMPLE
  And then WAIT!!!!
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Positive Action Starters (PAS)
1. Help – Be sure to compliment their skill in this 

area, then ask for help. “I could use your help…”
2. Try – Hold up or point to the item you would like 

to use, possibly sharing in the dislike of the item 
or task, “Well, let’s try this.”

3. Choice – Try using visual cues to offer two 
possibilities or one choice with something else as 
the other option. “Coffee or Tea?”                 
“This? Or something else?”

4. Short and Simple – Give only the first piece 
of information, “It’s about time to …”

5. Step by Step – Only give a small part of the 
task at first,  “Lean forward….”
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Uses of 
Hand-under-Hand®
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Use of Hand-under-Hand®:
• Connecting: comforting and directing gaze
• Guiding and helping with movement
• Uses established nerve pathways
• Getting eye contact and attention
• Providing help with fine motor
• Offering a sense of control, even when you 

are doing almost everything
• Gives advanced notice of possible 

problems
• Allows you to do with, not to
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Positron Emission Tomography (PET) 
Alzheimer’s Disease Progression vs. Neurotypical Brains
Neurotypical

Aging
Early

Alzheimer’s

G. Small, UCLA School of Medicine

18 month
old child

Late
Alzheimer’s
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5 Human Needs
Input: nourishment, hydration, medication, O2 
Energy: Wake-sleep cycles, Revved up/Tired out. 

                  Energy from within, from without
Elimination: Getting rid of excess waste products 

                   (e.g., urine, feces, sweat, saliva, mucus, hair)
Discomfort: Liking or not liking… 4Fs and 4Ss

Friendly Familiar Functional Forgiving; Sensory Social Space Surface-to-Surface
PAIN!!: Physical Social Emotional Spiritual (joints, internal/external systems)

5 Emotional Expressions
Anger:                    irritated –   angry – furious
Sadness:          dissatisfied –    sad   – hopeless
Isolation: missing someone –  lonely – abandoned

                       missing freedom – trapped– trapped
Fear:                anxious –  scared – terrified
De-valued:      disengaged –   bored  – purposeless/useless

                                   distracted –   antsy   – exit seeking

5 Emotional Indicators of Distress & Top 5 Human Needs
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Thank you that feels 
better OR Thanks for 
the emotional support 
– I felt it

Thank you for helping, it made a 
difference, or 
I noticed and it mattered

Thank you, for making 
that change, even 
though it was hard

Thank you, your 
expertise made a 

difference. 

Thank you, I’m so glad that 
happened! Thank you for trying 
or doing what you did!

Appreciations
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The content contained in this presentation is strictly for informational purposes. Therefore, if you wish to apply concepts or ideas 
contained from this presentation you are taking full responsibility for your actions.  Neither the creators, nor the copyright holder 
shall in any event be held liable to any party for any direct, indirect, implied, punitive, special, incidental or other consequential 

damages arising directly or indirectly from any use of this material, which is provided as is, and without warranties.

Any links are for information purposes only and are not warranted for content, accuracy or any other implied or explicit purpose.

This presentation is copyrighted by Positive Approach to Care and is protected under the US Copyright Act of 1976 and all other 
applicable international, federal, state and local laws, with ALL rights reserved.  No part of this may be copied, or changed in any 

format, sold, or used in any way other than what is outlined within this under any circumstances without express permission from 
Positive Approach to Care.

Copyright 2017, All Rights Reserved
Teepa Snow and Positive Approach to Care

DISCLAIMER
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To learn more about the information 
covered in this educational 

presentation, 
join our email list.

Text TEEPA to 22828 
Resources are provided free of charge.

Message and data rates may apply to text.

We could use your help: Tell us how we did!  https://teepasnow.com/tell-us-more/
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