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Office of Medicaid Policy and Planning
Non-Emergency Medical Transportation Reports

Rides Received & Scheduled

1.0
MO-RRS
12/16/19

IC 12-15-30.5-4 (a)(3)(A)

Experience Period >> 08/01/19 - 08/31/19

Trip Status Count Requests Scheduled

Cancelled 11163 21441
PayDenied 176 267
Paid 31626 59025
Paypending 6 8
Dispatched 9653 16294
Denied 30 45

Total 52,654 97,080

Note: Data reflects the number of ride requests made and the nhumber scheduled/assigned to a

transportation provider. A request may result in multiple scheduled trips.
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