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2020.01

Send Backs Summary

MO-SBS

IC 12-15-30.5-4 (a)(1)(B) v

4/1/2021-4/30/2021

INOTe: Data Tellects e Number o HiIps
during the month that were sent back and
were not re-assigned to another
transportation provider by the date of the
scheduled trip. All trips were initially
assigned to a transportation provider.

Number Total % Sent
Total Assigned Total # of Send <=48 P:;clint = Nur;llber > 43 Per:lent > 48 Back of Total
Trips Backs by Provider| Hours ours ours ours Trips
37,928 5,388 1,498 28% 3,890 72% 14%




