
SS-OO-PP-RR 
VISUAL GUIDE

This infographic explains the SS-OO-PP-RR  
 home visiting method for coaching families 

during First Steps visits using FGRBI 

SETTING THE STAGE
Review what has happened since last visit
Discuss what has or hasn't worked
Plan for the visit based upon caregiver
priorities 

OBSERVATION & OPPORTUNITIES 
Observe caregiver-child interaction in
family-identified routines and activities
Use coaching strategies to progress toward
caregiver-child outcomes 

PROBLEM SOLVING & PLANNING
Exchange ideas to make decisions about
intervention strategies to try 
Plan for ways to practice skills within family
routines 

REFLECTION & REVIEW
Discuss and review session 
Reflect on what & how intervention
strategies are working 
Develop a plan for what caregiver will  do
to practice between visits 

www.fgrbi.com
www.in.gov/fssa/firststeps
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