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ICES PROGRAM POLICY 
MANUAL TRANSMITTAL #136 
11/01/17 
   

SECTION SECTION TITLE DESCRIPTION OF CHANGES 
 

2250.00.00 Voluntary Withdrawal 
From Assistance 

Updated section to indicate that a 
voluntary withdrawal request may be 
made either verbally or in writing. 
If made verbally, written 
confirmation should be requested 
from the client, but the action to 
close should be processed – there is 
no need to wait for the written 
confirmation. 

3210.25.20.15 Exemption from the 
Felony Drug 
Conviction Penalty (C)  

This section has been deleted – 
exemptions are no longer granted. 

2540.10.65.10   High School (S,C,I) Minor edit.  

2510.00.00 Applicant Services 
(C,I) 

Removed the reference regarding 
excused hours and holiday hours 
which are no longer countable for 
AJS. 
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