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ICES PROGRAM POLICY 
MANUAL TRANSMITTAL #116 
02/14/2017 
   

SECTION SECTION TITLE DESCRIPTION OF CHANGES 
 

1440.20.00 Complaints of 
Discrimination 

Updated phone number 

1440.25.00 Other SNAP Complaints  Updated phone number 

3010.15.05 Income Standards Updated Federal 
Poverty Level (FPL) 
effective 3/1/17  

  

 

  

   

   

   

   

   

 


