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ICES PROGRAM POLICY 

MANUAL TRANSMITTAL FEBRUARY 22,2012 #71 
 

SECTION SECTION TITLE DESCRIPTION OF CHANGES
2005.00.00 THE INTERVIEW Added Hoosier Healthwise as 

not requiring interview and 
removed ICES screens 
reference 

2005.05.00 Cooperation With The 
Eligibility Interview 

Added Food Stamp only 
language for 30 days denial 
due to no interview 

2005.05.05 RESERVED Deleted section and noted 
as reserved 

2005.05.10 Who Can Be Interviewed Removed Application, Part 2 
references and updated 
Authorized Rep information 

2005.05.15 Rescheduling The Interview Removed ICES references and 
added Food Stamp reference 
regarding interviews 

2010.00.00 RESERVED Deleted section and noted 
as reserved 

2010.05.00 RESERVED Deleted section and noted 
as reserved 

2015.00.00 RESPONSIBILITIES OF THE 
APPLICANT/RECIPIENT 

Deleted reference to CAF

2020.00.00 APPLICATION TIME STANDARDS

2020.05.00 Application Time Standards
(F) 

Added new 30 day processing 
standard for Food Stamps 

2020.05.05 Time Standards For 
Expedited Services (F) 

Updated case example

2020.20.00 Application Processing 
Delay 

Removed ICES references

2020.20.05.05 Assistance Group Delay (F) Updated with new 30 day 
processing standard for 
Food Stamps 

2020.20.10 Exceptions To Application 
Time Standard (C, Med) 

Removed delay code 
references at end of 
section 

2025.00.00 VERIFICATION Removed ICES table 
references 

2025.05.05 Verification Of 
Questionable Information 
(F, C,MED 2, 3) 

Changed 10 days to 13 days

2025.15.00 Request For Information Added TANF and Medicaid 
where time extensions are 
referenced 

2030.10.00 PROVIDING INFORMATION TO Deletes reference to the 
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SECTION SECTION TITLE DESCRIPTION OF CHANGES

APPLICANTS AND FAMILY 
MEMBERS (MED) 

Package C premium agreement

2035.31.00 Designation Of The Package 
C Premium Payer 

Removed ICES references

2035.32.00 Enrollment Process For Ma 
10 

Removed ICES references

2035.33.00 Designation Of M.E.D Works 
Premium Payer Enrollment 
Process 

Removed ICES references

2035.60.00 Effective Date (MED 1, 2, 
3) 

Corrects effective date for 
spend-down recipients 

2040.00.00 REAPPLICATIONS Removed ICES references

2200.00.00 CONTINUING CASE PROCESSING
2210.05.00 TIMELY SUBMISSION OF THE 

APPLICATION (F) 
Changed 10 days to 13 days 
and dates when interview 
needs scheduled 

2210.05.05 Untimely Submission Of The 
Application 

Changed 10 days to 13 days 
and added recert rescind 
policy 

2212.00.00 INTERIM REPORTING (F) Add Interim Reporting 
Policy information 

2212.05.00 Complete Interim Contact 
Forms (F) 

Add Interim Reporting 
Policy information 

2212.10.00 Returned Interim Contact 
Forms (F) 

Add Interim Reporting 
Policy information 

2215.15.00 Caseworker Responsibilities 
Regarding Changes 

Updates policy to reflect 
the 13 day timeframe for 
requests of verification 

2220.00.00 PROCESSING CHANGES Updates policy to reflect 
the 13 day timeframe for 
requests of verification 

2220.05.00 Changes Reported And 
Verified Timely 

Updates policy to reflect 
the 13 day timeframe for 
requests of verification 

2220.10.00 Changes Reported Untimely 
Yet Verified Timely 

Updates policy to reflect 
the 13 day timeframe for 
requests of verification 

2220.10.05 Changes Resulting In An 
Increase Not Verified 
Timely (F) 

Updates policy to reflect 
the 13 day timeframe for 
requests of verification 

2230.00.00 ENTITLEMENT WITHOUT 
VERIFICATION OF DEDUCTIBLE 
EXPERIENCE (F) 

Updates policy to reflect 
the 13 day timeframe for 
requests of verification 

2505.05.00 TANF Work Participation Minor edits 
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Rates For All-Families (C, 
I) 

2510.00.00 APPLICANT SERVICES (C, I) Clarifies participation 
requirements for teen 
parent/caretaker applicants 
age 19 and under attending 
high school or GED classes; 
limits child care for 
applicants to a maximum of 
six (6) weeks 

2540.05.00 Reporting IMPACT Hours Exempts GED participants 
age 19 and under from 
IMPACT participation during 
scheduled breaks such as 
spring and fall, etc. 

2540.10.30 IMPACT Community Work 
Experience Program - CWEP 
(F, C, I) 

Removes reference to 
liability insurance for 
each CWEP placement 

2640.05.05 Determining The Period For 
Disqualification (F) 

Correction in the example

3005.05.00 Resource Limits (F) Updates resource limit for 
elderly/disabled 

3010.15.05 100% Income Standards (C) Updates the 100%/Net Income 
Standards based on the 
Federal Poverty Limits 
effective 3/1/12 
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