Responding to a Letter, Notice,

or Bill from DOR

INTIME Quick Guide

The Indiana Department of Revenue (DOR) provides an efficient system to respond to a letter, notice or
bill using INTIME, DOR's e-services portal.

Log in to INTIME and go to "All Actions.” Under “Letters,” select "Respond to a letter, notice, or bill.”
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Letters L] Messages & Payment plan
View all letters you've received from the agency. View all messages you've received from the agency. Manage payment plans for all accounts.
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The next screen will require a letter ID, which can be found on the correspondence from DOR.
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Letter Response

Enter letter ID

() Enter the letter ID of the letter, notice, or bill you are responding to in the box below. The letter ID can be found near the top right in the header of the letter you received. See

the picture below for an example of a letter ID

On the next page, include a detailed response to this correspondence and optionally attach any documentation that pertains to your response.
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https://intime.dor.in.gov/

Compose your message. You can also upload an attachment or provide supporting documentation.

Reply

Lether Rewponsa

Respond to letter

Cancel

Additional INTIME guides are available.
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