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| POLICY [NEW] OLD POLICY: N/A

participating in a joint assessment (investigation), ho
interview. Further, DCS will conduct an additional inter
and well-being during the joint LEA interview.
e DCS will make reasonable efforts to audio/yi
of child abuse/neglect (CA/N).

See separate policy, Joint Assessments (| , for additional information.

Code References
e |C 31-34-13: Child Videotape

in Need of Services Proceedings

PROCEDURE [NEW]

The FCM will:
1. /custodian prior to interviewing the child, unless

e separate policies, Consent to Interview Child and

2. ocation/setting that assures privacy for the child.
3. uard|an/custod|an s request to be present during the interview if his/her
pede or influence the interview in any way.
4. echnology to audio/videotape an interview with an alleged victim.
cause exceptions in notes.
5. D rapport with the child prior to asking questions about the alleged CA/N
6.

! For children who are too young or unable to communicate, an interview will consist of face-to-face interaction with
the child at a level that is appropriate given the child’s developmental status.
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http://www.in.gov/dcs/policies/pdf/4.29%20Joint%20Assessments%20(Investigations).pdf
http://www.ai.org/legislative/ic/code/title31/ar34/ch13.html
http://www.in.gov/dcs/policies/pdf/4.5%20Consent%20to%20Interview%20Child.pdf
http://www.in.gov/dcs/policies/pdf/4.6%20Exigent%20Circumstances.pdf

RELATED INFORMATION

Number of Interviews

While it is best practice to conduct only one interview with a child, an FCM may have to
conduct additional interviews with a child if the FCM was unable to gather sufficient
information in one interview to assess child safety and well-being.

Joint Interviews with LEA
See separate policy, Joint Assessments (Investigations), for more information.

Recording Interviews
Decisions regarding how to record an interview should be made based

another FCM). All information should be reviewed and clarifie
accurate understanding of what the child said.

The FCM is to make reasonable efforts to use audio/vide
with the child. Recording in this way may reduce the numb i eged child victim
must be interviewed. It may also reduce the necessi
testimony if the case goes to court.

health center) that allows use of equipment a pace. The FCM should check with
his/her Supervisor to learn what e entd le and/or what agreements exist.

request to a parent/guardi
request must be in writi

r person named in the report. [NEW] Their
nted thoroughly in interview notes. Written
ent (investigation) file. Those persons may listen

hild, the FCM should assure that the location of the
pssible, is a neutral, non-threatening one where the child can feel safe.

ould allow the interview to begin with the non-offending parent present
ards separate interviews. The interview with the child should never be conducted
ce of or within hearing distance of the alleged perpetrator.

Types of Questions to Ask During an Interview

Open-ended questions should be used as much as possible. Multiple-choice or yes/no
questions should only be used if the FCM is unable to elicit any information from the child. The
more open-ended the question the greater confidence one can have in the child’s response.
The following open-ended questions are to provide guidance on gathering information
regarding the who, what, when, where and how of the alleged abuse/neglect:
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Who guestions: These questions are important in identifying the parties involved and who is
aware of what has happened.
Who did this? Who was there? Who knows about this besides you?

When guestions: These questions are used to determine the most recent occurrence as well
as the duration of the abuse or neglect. In physical abuse cases, “When” questions are used,
for instance, to determine if the degree of healing of the injury is consistent with the time frame
the child is describing.

When mommy left, what was on TV? When mommy came home, what was on TV?

What guestions: These questions ask for descriptive stat
may need to ascertain whether the child was threatened, t
to cooperate with a perpetrator (e.g., in a sexual abuse inci

It is best for a child who is an alleged victim 0
professional who is trained and expékience terviewing. DCS offers specialized
trainings on this topic. If DCS and L an interview, the determination of who
will lead the interview should ho has the proper training and is able to develop
rapport with the child.

Using means other then v
alleged victims of sgxua

ation is often a critical component of interviewing
cases what a child will demonstrate with objects or
at they may say. The interviewer may ask the child to

Mental Health Communities are able to provide children and their

ehensive services within a child-friendly environment designed to meet the

. To find the CAC nearest you, visit the following page of the National Children’s
ite:

http://www.nca-online.org/pages/page.asp?page id=3999

FORMS AND TOOLS

e N/A
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