
 

 

 

www.IN.gov/fssa 
Equal Opportunity/Affirmative Action Employer 

 

Eric Holcomb, Governor 
State of Indiana 

Division of Disability and Rehabilitative Services 
402 W. WASHINGTON STREET, P.O. BOX 7083 

INDIANAPOLIS, IN 46207-7083 
1-800-545-7763 

 
 
 
 
 
 
 
 
To:  Bureau of Developmental Disabilities Services stakeholders, including individuals, families, 

providers, case managers and staff  
From:  Cathy Robinson, Director, Bureau of Developmental Disabilities Services 
Re:  BDDS monthly webinar for providers and case managers – November link   
Date:  October 18, 2021 

 
The Bureau of Developmental Disabilities Services is committed to working collaboratively with case 
managers and providers. We appreciate the hands-on and coordinated efforts and responses our case 
managers and providers have demonstrated. As part of this commitment, BDDS has the following reminder 
of interest: 

• The slide deck and recording from the October BDDS monthly webinar for providers and case 
managers is available and can be found by visiting the DDRS COVID-19 webpage.  

• BDDS is hosting a provider and case manager webinar on Wednesday, Nov. 3, 2021, from 3 to 4 
p.m. EST. The webinar will include information and updates on COVID-19 and electronic visit 
verification.  

o The webinar will be held via Microsoft Live. To participate please log in using this link. 
o Great opportunity – We welcome our special guest!  

 Dr. S. Maria E. Finnell, FSSA’s chief medical officer, will provide information and 
updates on COVID-19 and vaccine boosters. 

 
To assist us in preparing for this session, please take a moment to share what COVID-19 and vaccine 
questions you would like for Dr. Finnell to address. We will have a limited time to take questions during the 
webinar. Any questions that do not get addressed during the webinar will be shared via a FAQ and made 
available on our COVID-19 website. Your questions can be submitted to BQIS.Help@fssa.in.gov by close of 
business on Wednesday, Oct. 27, 2021. 
 
During the webinar, we will provide a sign in link for attendees to confirm their participation for purposes 
of receiving a certificate of attendance. Please note that the certificate of attendance will include the title 
of webinar, the date and an electronic signature. Special requests for certificates of attendance cannot be 
accommodated. 
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